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Creative Year in Review

COMPLEX WAVE
2014

Objective

In June 2013, Capital One introduced the Spark BusinessSM Brand by 
launching new, compelling Spark Business Checking products. These 
were designed to deliver more business-specific benefits and value to 
Small Business Owners, while solidifying Capital One’s commitment to 
the small business market. In February 2014, we began the process of 
creating this massive campaign, was the called “the Complex Wave,” 
which consisted of four mailings in a series of conversion waves to 
small business customers. These four mailings would occur between 
May until December of 2014.

Approach

We produced 5 letters and 13 emails directed to customers who have 
one or more of the following: 4–10 accounts, a mix of products they are 
converting to non-profit or Girl Scout accounts, permanent fee waivers 
(high value customers), TM customers who have a checking account 
that will be losing Account Analysis Statements, Accounts defaulting to 
Basic because they are missing information and Multi-Product Accounts 
for customers whose accounts may have qualified for more than just 
one Capital One Small Business Account.

Results

To date, the response rate for Complex Wave campaign has been 
marked as “positively staggering” and the numbers indicate that this 
campaign is perhaps the most successful in Capital One’s history! 
During the third wave, we were shown numbers indicating Capital 
One had the highest retention rate and highest customer satisfaction 
over any other bank in the United States at that time. The conversion 
response rate was well into the upper 20 percentile and those numbers 
only tracked the results of the first two Pilot Mailings, which were 
regional and not even nationwide.

NOTE:

I was assigned this project almost immediately upon my arrival at 
Capital One in February of 2014. Only a few weeks after that, our 
business group would discover we were acquiring a new Creative 
Director for leadership. 

Our new Creative Director realized quickly realized I completely had 
my arms as well as my head around this project and appointed me as 
the Creative Team Lead on this project. In essence, I was the acting 
CD designing as well as managing our digital Art Director and four 
Copywriters. I was able to make this project a flawless design and 
production success of SBB Creative and brought our team to the table 
not as a “vendor,” as we were originally perceived, but rather, a fully 
invested strategic creative partner with the stakeholders and other 
business units.

I represented our team in attendance for all of the review and 
production meetings and my knowledge of the products and services 
allowed me to present on-the-fly copy solutions for core-team 
acceptance which even the Copywriters appreciated.

For my career, Complex Wave goes down in my book as not a creative 
success, per se, but as a team-building and total project management 
success. The working relationships I had built during this project are 
ones that I will look back upon as everlasting. 
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Spark Business Unlimited Checking is designed for businesses with cash deposit needs under $40,000 per month. If your business does not qualify, please talk to your banker about alternatives, 
such as our commercial services, that may better suit your business needs. Small Business accounts are not intended for commercial clients with annual sales revenues exceeding $10 million. To 
make sure you get the best product for your business, small businesses that no longer meet these requirements may be converted into an alternate checking product. 

Spark Business Basic Checking requires a $250 minimum account opening deposit. A monthly cycle service fee of $15 will be charged to this account. Your account provides 100 free transactions 
per monthly cycle; a $0.50 per transaction fee will be imposed after that. In each statement cycle, you can deposit up to $5,000 in cash to your Basic Checking Account without incurring a cash 
deposit fee.  For amounts greater than $5,000, you will be charged $1 per $1,000 you deposit. Free overdraft protection is provided when you link to another Capital One Small Business deposit 
account with the same Taxpayer Identification Number.

Please ask us about the Rules Governing Deposit Accounts and for more information about transaction limits and other fees. 

Products and services are offered by Capital One, N.A., Member FDIC.

© 2014 Capital One. Capital One is a federally registered service mark. All rights reserved.

50064-004

LOCATE A BRANCH AT MAPS.CAPITALONE.COM

FOR MORE INFORMATION CALL 1-888-755-2172
M-F 7AM-10PM, SAT 8AM-7PM ET

WHAT ABOUT REWARDS?

If you have rewards on any of your current business checking accounts, you can redeem them 

prior to July 16, 2014; otherwise, we’ll convert them to cash and apply them to your new Spark 

BusinessSM Checking accounts.

QUESTIONS? YOUR BANKER IS READY TO HELP.

If you have questions, or want to consider another Spark Business Checking account, just give your 

banker a call or stop by any branch. 

For full details about your new accounts, see the following pages.

CONTACT YOUR BANKER

<F15> <F14> <F13>
1 1 1 *** AUTO 5-DIGIT ANYWHERE
<F1>
<F2>
<F37> <F38>
<F4> <F39> <F40>
<F3>
<F5>, <F6> <F7>-<F8>

YOUR BUSINESS CHECKING IS CHANGING FOR THE BETTER

GET READY FOR AN UPGRADE – PLUS YOUR MONTHLY SERVICE FEES ARE WAIVED.

You’re a valuable Capital One Bank® customer, and we recently built our new Spark BusinessSM Checking 

accounts with companies like yours in mind. Based on the way you bank with us, on July 16, 2014 your 

account(s) ending in <F23> will be upgraded to Spark Business Unlimited CheckingSM, our highest-value 

checking account. And here’s great news–because we appreciate your business, your monthly service 

fees for all of these accounts have been WAIVED.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

Your checking accounts are converting on July 16, 2014, but your account numbers, checks, and debit 

cards will stay the same. We’ve enclosed much more information about your new accounts in this 

package, and if you have questions, just talk to your banker.

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits   • Can come with up to 2 Spark Business 

• Next-day funds availability  Basic CheckingSM accounts – and those  

   monthly service fees are waived

If one or more of your eligible accounts aren’t listed in this letter, we’ve got another package coming 

with details about them.  Also, if you think you’ll need Treasury Management services, just talk to your 

banker.

Continued on reverse side>>

Front side of the high-value customer letter for the Pilot Mailing
(purple indicates variable type messaging)

Reverse side of the high-value customer letter

Complex Wave 1st Conversion Mailing, February 2014 Pilot—DM

Purple 
indicates  
lasered 
copy for  
all layouts.
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YOUR BUSINESS CHECKING IS CHANGING FOR THE BETTER

GET READY FOR AN UPGRADE – PLUS YOUR MONTHLY SERVICE FEES ARE WAIVED.

You’re a valuable Capital One Bank® customer, and we recently built our new Spark BusinessSM Checking 

accounts with companies like yours in mind. Based on the way you bank with us, on July 16, 2014 your 

account(s) ending in <F23> will be upgraded to Spark Business Unlimited CheckingSM, our highest-value 

checking account. And here’s great news–because we appreciate your business, your monthly service 

fees for all of these accounts have been WAIVED.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

Your checking accounts are converting on July 16, 2014, but your account numbers, checks, and debit 

cards will stay the same. We’ve enclosed much more information about your new accounts in this 

package, and if you have questions, just talk to your banker.

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits   • Can come with up to 2 Spark Business 

• Next-day funds availability  Basic CheckingSM accounts – and those  

   monthly service fees are waived

If one or more of your eligible accounts aren’t listed in this letter, we’ve got another package coming 

with details about them.  Also, if you think you’ll need Treasury Management services, just talk to your 

banker.

Continued on reverse side>>
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YOUR BUSINESS CHECKING IS CHANGING FOR THE BETTER

GET READY FOR AN UPGRADE – PLUS, YOUR MONTHLY SERVICE FEES ARE WAIVED.

You’re a valuable Capital One Bank® customer, and we recently built our new Spark BusinessSM 

Checking accounts with companies like yours in mind. Based on the way you bank with us, your 

business checking account(s) ending in <F23> will be upgraded to Spark Business Unlimited 

CheckingSM, our highest-value checking account. Your business checking account(s) ending in 

<F25> will be moving to Spark Business Basic CheckingSM. And here’s great news–because we 

appreciate your business, your monthly service fees for all of these accounts have been WAIVED.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS.

Your checking accounts are converting on July 16, 2014, but your account numbers, checks, and 

debit cards will stay the same. We’ve enclosed much more information about your new accounts in 

this package, and if you have questions, just talk to your banker.

Here are the key features of your new Spark BusinessSM Checking accounts:

SPARK BUSINESS UNLIMITED CHECKING SPARK BUSINESS BASIC CHECKING

• Unlimited business transactions • Deposit up to $5,000 in cash  

• No fee for cash deposits  each month with no fee

• 5 free domestic wires each month • Get 100 transactions each  

• Next-day funds availability  month with no fee

If one or more of your eligible accounts aren’t listed in this letter, we’ve got another package coming 

with details about them. Also, if you think you’ll need Treasury Management services, just talk to 

your banker.

Continued on reverse side>>

SPARK BUSINESS UNLIMITED  CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

Monthly Service Fee: $35 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $25,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.
•  Your monthly service fee can also be waived if you maintain active, open 

products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account (including 
Spark PaySM); d) Spark Business Credit Card. A Spark Pay account is 
deemed active with $500 or more in transactions during the calendar 
month, not including any voided, refunded or cash transaction(s). A credit 
card is deemed active with a balance transfer, cash advance, or purchase 
transaction during the calendar month. Limit one product-based service 
charge waiver per customer Taxpayer Identification Number.

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest. 

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TERMS AND CHARGES:

ACCOUNT TRANSACTION FEES:

Cash Deposits: Free Small businesses which qualify for Spark Business Unlimited Checking will 
not be charged fees associated with cash deposits. This checking account is 
designed for businesses with less than $10 million in annual sales revenues 
and cash deposit needs under $40,000 per month. If your business does 
not qualify, please talk to your banker about alternatives, such as vault 
services, that may better suit your business needs. To make sure you get 
the best product for your business, businesses that no longer meet these 
requirements may be converted into an alternate checking product.

Transactions: Free There are no fees or limits on monthly transactions* with this checking account.  
* Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check payments, 
ACH deposits and withdrawals, and most other debits and credits. Payments 
made through Online Bill Pay do not count against monthly thresholds, nor 
do debit card purchases or ATM withdrawals.

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM SPARK BUSINESS UNLIMITED  CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

Monthly Service Fee: $35 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $25,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.
•  Your monthly service fee can also be waived if you maintain active, open 

products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account (including 
Spark PaySM); d) Spark Business Credit Card. A Spark Pay account is 
deemed active with $500 or more in transactions during the calendar 
month, not including any voided, refunded or cash transaction(s). A credit 
card is deemed active with a balance transfer, cash advance, or purchase 
transaction during the calendar month. Limit one product-based service 
charge waiver per customer Taxpayer Identification Number.

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest. 

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TERMS AND CHARGES:

ACCOUNT TRANSACTION FEES:

Cash Deposits: Free Small businesses which qualify for Spark Business Unlimited Checking will 
not be charged fees associated with cash deposits. This checking account is 
designed for businesses with less than $10 million in annual sales revenues 
and cash deposit needs under $40,000 per month. If your business does 
not qualify, please talk to your banker about alternatives, such as vault 
services, that may better suit your business needs. To make sure you get 
the best product for your business, businesses that no longer meet these 
requirements may be converted into an alternate checking product.

Transactions: Free There are no fees or limits on monthly transactions* with this checking account.  
* Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check payments, 
ACH deposits and withdrawals, and most other debits and credits. Payments 
made through Online Bill Pay do not count against monthly thresholds, nor 
do debit card purchases or ATM withdrawals.
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YOUR BUSINESS CHECKING IS CHANGING FOR THE BETTER

GET READY FOR AN UPGRADE – PLUS YOUR MONTHLY SERVICE FEES ARE WAIVED.

You’re a valuable Capital One Bank® customer, and we recently built our new Spark BusinessSM Checking 

accounts with companies like yours in mind. Based on the way you bank with us, on July 16, 2014 your 

account(s) ending in <F23> will be upgraded to Spark Business Unlimited CheckingSM, our highest-value 

checking account. And here’s great news–because we appreciate your business, your monthly service 

fees for all of these accounts have been WAIVED.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

Your checking accounts are converting on July 16, 2014, but your account numbers, checks, and debit 

cards will stay the same. We’ve enclosed much more information about your new accounts in this 

package, and if you have questions, just talk to your banker.

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits   • Can come with up to 2 Spark Business 

• Next-day funds availability  Basic CheckingSM accounts – and those  

   monthly service fees are waived

If one or more of your eligible accounts aren’t listed in this letter, we’ve got another package coming 

with details about them.  Also, if you think you’ll need Treasury Management services, just talk to your 

banker.
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YOUR BUSINESS CHECKING IS CHANGING FOR THE BETTER

GET READY FOR AN UPGRADE – PLUS YOUR MONTHLY SERVICE FEES ARE WAIVED.

You’re a valuable Capital One Bank® customer, and we recently built our new Spark BusinessSM Checking 

accounts with companies like yours in mind. Based on the way you bank with us, on July 16, 2014 your 

account(s) ending in <F23> will be upgraded to Spark Business Unlimited CheckingSM, our highest-value 

checking account. And here’s great news–because we appreciate your business, your monthly service 

fees for all of these accounts have been WAIVED.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

Your checking accounts are converting on July 16, 2014, but your account numbers, checks, and debit 

cards will stay the same. We’ve enclosed much more information about your new accounts in this 

package, and if you have questions, just talk to your banker.

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits   • Can come with up to 2 Spark Business 

• Next-day funds availability  Basic CheckingSM accounts – and those  

   monthly service fees are waived

If one or more of your eligible accounts aren’t listed in this letter, we’ve got another package coming 

with details about them.  Also, if you think you’ll need Treasury Management services, just talk to your 

banker.
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YOUR BUSINESS CHECKING IS CHANGING FOR THE BETTER

GET READY FOR AN UPGRADE – PLUS YOUR MONTHLY SERVICE FEES ARE WAIVED.

You’re a valuable Capital One Bank® customer, and we recently built our new Spark BusinessSM Checking 

accounts with companies like yours in mind. Based on the way you bank with us, on July 16, 2014 your 

account(s) ending in <F23> will be upgraded to Spark Business Unlimited CheckingSM, our highest-value 

checking account. And here’s great news–because we appreciate your business, your monthly service 

fees for all of these accounts have been WAIVED.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

Your checking accounts are converting on July 16, 2014, but your account numbers, checks, and debit 

cards will stay the same. We’ve enclosed much more information about your new accounts in this 

package, and if you have questions, just talk to your banker.

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits   • Can come with up to 2 Spark Business 

• Next-day funds availability  Basic CheckingSM accounts – and those  

   monthly service fees are waived

If one or more of your eligible accounts aren’t listed in this letter, we’ve got another package coming 

with details about them.  Also, if you think you’ll need Treasury Management services, just talk to your 

banker.
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IMPORTANT CHANGES 
ARE COMING
TO YOUR BUSINESS CHECKING 
ACCOUNTS ON 7/16/14.

Your business is a big priority at Capital One Bank®, so we recently built our new Spark BusinessSM Checking accounts 

with companies like yours in mind. With these new checking accounts, you can enjoy benefits and features that will help 

you run a successful business.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

While your accounts will change on July 16, 2014, everything you’re familiar with, like your account numbers, checks, 

and debit cards, will stay the same. Online and Mobile Banking, as well as Online Bill Pay, will remain free too. These 

accounts come with monthly service fees, but when you have two or more additional eligible Capital One Bank® business 

products active with us (one of our ways to waive), you’ll qualify to have your monthly service fee WAIVED for one of your 

checking accounts.  

Your checking accounts will be converted to new Spark Business Checking accounts based on the way you bank with us. 

To see how everything will work, take a look at the enclosed materials. If you have questions, just talk to your banker.

NOW, HERE’S A QUICK SUMMARY OF DETAILS: 

We’ve highlighted the most important information about your new Spark Business Checking accounts below. 

<C3> The following account(s) ending in <F23> are moving to Spark Business Unlimited CheckingSM, which comes with 

unlimited transactions and 5 free domestic wires each month.

<C4> Good news! Because you have two or more additional eligible Capital One business products active with us (one  

of our ways to waive), you qualify to have your monthly service fee WAIVED for your account ending in: <F24>. 

<C5> With Unlimited Checking, you can also get up to two Spark Business Basic CheckingSM accounts that won’t have 

monthly service fees – this applies to the new Basic Checking account(s) ending in: <F26>.

Continued on reverse side>>

CALL
FOR MORE INFO: 
1-888-755-2172
M-F 7AM-10PM, 
SAT 8AM-7PM ET

CLICK
GETSPARKCHECKING.COM

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

As a business owner, you know the value of seizing a new opportunity. And now you can do that by changing to 

one of the new Spark BusinessSM Checking accounts we’ve built for you.

ACCOUNT CHANGE IN JULY, PLUS YOUR CHANCE TO EARN CASH BACK.

On July 16, 2014, your accounts ending in <F25> will change to Spark Business Basic CheckingSM because we 

don’t have all the information we need to put you in the new checking account we feel works best with your 

business. Based on the way you bank with us, we think Spark Business Cashback CheckingSM is actually the 

best account for you, because you’ll earn cash back on your everyday transactions. We just need you to help us 

fill in the blanks so we can switch you over. Stop by a branch to speak with a banker and provide some simple 

answers to switch to Cashback Checking.

FEATURES OF SPARK BUSINESS BASIC CHECKING.

With Basic Checking you can deposit up to $5,000 in cash per month and make 100 transactions a month at 

no charge. These accounts come with monthly service fees, but when you have two or more additional eligible 

Capital One Bank® business products active with us (one of our ways to waive), you’ll qualify to have your 

monthly service fee WAIVED for one of your checking accounts.  

YOUR ACCOUNT NUMBERS AND DEBIT CARDS WON’T CHANGE. 

Your account features are changing, but your account numbers, checks, and debit card numbers will stay  

the same.

If you don’t update your information with us, your accounts will stay in Basic Checking and you’ll miss out on 

the benefits of Cashback Checking. We’ve spelled out your options on the following pages, and if one or more of 

your eligible accounts aren’t listed in this letter, we’ve got another package coming with details about them. 

<F15> <F14> <F13>
1 1 1 *** AUTO 5-DIGIT ANYWHERE
<F1>
<F2>
<F37> <F38>
<F4> <F39> <F40>
<F3>
<F5>, <F6> <F7>-<F8>

Drop by a branch to give us more info so you can start earning cash back.
COME IN

LOCATE A BRANCH AT  
MAPS.CAPITALONE.COM

YOUR ACCOUNTS ARE 
CHANGING ON 7/16/14

BUT A FEW MINUTES AT 
YOUR BRANCH CAN PUT  
CASH IN YOUR ACCOUNTS

<F15> <F14> <F13>
1 1 1 *** AUTO 5-DIGIT ANYWHERE
<F1>
<F2>
<F37> <F38>
<F4> <F39> <F40>
<F3>
<F5>, <F6> <F7>-<F8>

LOOK FOR CHANGES  
TO YOUR ACCOUNTS  
ON 7/16/14.
MEET SPARK BUSINESS  
BASIC CHECKINGSM

Your business is a big priority at Capital One Bank®, and we recently built our new Spark BusinessSM 

Checking accounts with companies like yours in mind. Based on the way you bank with us, our Spark 

Business Basic Checking account will work best for your business. On July 16, 2014, your checking 

account(s) ending in <F25> will convert to Spark Business Basic Checking. 

And here’s great news–because we appreciate your business, your monthly service fees for all of these 

new accounts have been WAIVED.

Questions? We have the answers. You’ll find more information in the FAQs on the back, and you’re 

always welcome to call us with any questions you have. If one or more of your eligible accounts aren’t 

listed in this letter, we’ve got another package coming with details about them.

Continued on reverse side>>

What You Get What Stays The Same

• Account Numbers

• Checks

• Debit Cards

•  Free Online and 
Mobile Banking

• Free Online Bill Pay

• Make 100 free transactions each month

• Deposit up to $5,000 in cash each 
month with no fee

CLICK
CAPITALONE.COM/SPARKBASIC

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

CALL
FOR MORE INFO: 1-888-755-2172
M-F 7AM-10PM, SAT 8AM-7PM ET

Basic Checking Cashback Checking Interest Checking Unlimited Checking
ACCOUNT DETAILS:

Monthly Service Fee $15 $15 $19 $35

Minimum Balance 
to Waive Fee

$2,000 $2,000 $10,000 $25,000

SPARK BUSINESSSM CHECKING

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com.  
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts.  Revised 5/2014

Maintain active, open products in good standing in two or more of the following categories: a) Small Business Loan or Line of Credit;  
b) Spark ProDepositSM (only available with Unlimited Checking); c) Merchant Services account (including Spark PaySM); d) Spark Business 
Credit Card. A Spark Pay account is deemed active with $500 or more in transactions during the calendar month, not including any voided, 
refunded or cash transaction(s). A credit card is deemed active with a balance transfer, cash advance, or purchase transaction during the 
calendar month. Limit one product-based service charge waiver per customer Taxpayer Identification Number.

Minimum Deposit  
to Open Accounts

$250 $250 $250 $250

Other Ways to  
Waive Fee

SEE SEPARATE INSERT FOR SPARK BUSINESS CASHBACK CHECKINGSM TERMS AND CONDITIONS

ACCOUNT FEATURES:

Transactions 
Included*

100 per month with no fee  
After that, it’s  

$0.50 per transaction.

100 per month with no fee  
After that, it’s  

$0.50 per transaction.

300 per month with no fee
After that, it’s  

$0.50 per transaction.

Unlimited business  
transactions

Cash Deposits
Included

Deposit up to $5,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

Deposit up to $5,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

Deposit up to $10,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

No fees for cash deposits
This checking account is 

designed for businesses with 
less than $10 million in annual 

sales revenues and cash 
deposits under $40,000  

per month.

Included  
Free Wires

No No First 2 domestic wires First 5 domestic wires

Pays Interest No No Yes
Earns an interest rate  

above-the-national-average 
for an account balance up to 
$100,000. A standard rate  

will apply to the portion of your 
balance above that.

No

Earns Rewards No Yes
Earns $0.10 on each debit  

card purchase, electronic bill 
payment, and withdrawal 

transaction. Get an annual 
bonus of 0.5% of your average 
annual account balance over 

the prior 12 months (up to 
$1,000 each year).

No No 

To waive the above fees, maintain these minimum 30- or 90-day (whichever is greater) average monthly ledger account balances.

* Transactions counting towards monthly thresholds include deposits (with each item in a deposit counting as a separate transaction), check payments, ACH deposits and withdrawals,  
and most other debits and credits. Payments made through Online Bill Pay do not count against monthly thresholds, nor do debit card purchases or ATM withdrawals.

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM

SPARK BUSINESS  
INTEREST CHECKINGSM

DESIGNED FOR: 
Business owners who want their money 
to work hard for them 

PRODUCT HIGHLIGHTS:
•  Earn an above-the-national-average 

interest rate on balances up to 
$100,000. You’ll earn a standard 
rate on the portion of your balance 
over that

•  First 2 domestic wires are free  
each month

•  300 transactions included  
each month

•  Deposit up to $10,000 in cash  
at no charge each month

SPARK BUSINESS  
UNLIMITED CHECKINGSM

DESIGNED FOR: 
Business owners who want checking 
that’s as unlimited as their business

PRODUCT HIGHLIGHTS:
•  Get unlimited business transactions

•  First 5 domestic wires are free  
each month

•  Get fast access to your deposits  
with next-day funds availability

• Enjoy no fee for cash deposits

SPARK BUSINESS  
CASHBACK CHECKINGSM

DESIGNED FOR: 
Business owners who want cash back 
straight to their bottom line

PRODUCT HIGHLIGHTS:
•  Earn 10 cents cash back when you 

swipe your debit card, pay bills 
online or make a withdrawal

•  Receive an anniversary cash back 
bonus of 0.5% on your average 
annual balance; you can earn up  
to $1,000

•  100 transactions included  
each month

•  Deposit up to $5,000 in cash at  
no charge each month

$15 MONTHLY SERVICE FEE

• Waived if your prior 30- or  
 90-day account balance  
 averages $2,000 or more

$19 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $10,000 or more

$35 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $25,000 or more

MONTHLY SERVICE FEES AND WAYS TO WAIVE THEM

Spark Business Checking accounts give you a wide array of choices: from cashback rewards, to interest, to unlimited 
transactions. Spark Business Checking is designed to fit your business, no matter what business you’re in. 

GET TO KNOW SPARK BUSINESSSM CHECKING.

 Maintain an active business product in two or more of these categories: Spark Business Credit Card, Small Business Loan  
or Line of Credit, Merchant Services account (including Spark PaySM), or Spark ProDepositSM.

WE’LL ALSO WAIVE THE SERVICE FEE ON ONE OF YOUR SPARK BUSINESSSM CHECKING ACCOUNTS IF YOU–

CALL
FOR MORE INFO: 
1-888-755-2172
M-F 7AM-10PM, 
SAT 8AM-7PM ET

CLICK
GETSPARKCHECKING.COM

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

50064-001

If you think you’ll need Treasury Management services, talk with your banker.

FOR MORE INFO ABOUT SERVICES, FEES, AND OTHER DETAILS RELATED TO 
SPARK BUSINESS CHECKING, SEE THE ENCLOSED PAGES. 

• Up to 2 Spark Business Basic 
CheckingSM accounts can be included 
with no monthly service fee

CALL
FOR MORE INFO: 1-888-755-2172
M-F 7AM-10PM, SAT 8AM-7PM ET

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

Take a look at your new checking options below. We think Spark Business Cashback CheckingSM is a great 
account for you, but you can choose any of the products we’ve designed to make business banking simpler.

THE CHOICE IS YOURS

If you think you’ll need Treasury Management services, talk with your banker.

FOR MORE INFO ABOUT SERVICES, FEES, AND OTHER DETAILS RELATED TO 
SPARK BUSINESS CHECKING, SEE THE ENCLOSED PAGES. 

SPARK BUSINESS  
INTEREST CHECKINGSM

DESIGNED FOR: 
Business owners who want their 
money to work hard for them 

PRODUCT HIGHLIGHTS:
•  Earn an above-the-national-

average interest rate on balances 
up to $100,000. You’ll earn a 
standard rate on the portion of 
your balance over that.

•  First 2 domestic wires are free  
each month

•  300 transactions included  
each month

•  Deposit up to $10,000 in cash  
at no charge each month

SPARK BUSINESS  
UNLIMITED CHECKINGSM

DESIGNED FOR: 
Business owners who want checking 
that’s as unlimited as their business

PRODUCT HIGHLIGHTS:
•  Get unlimited business transactions

•  First 5 domestic wires are free  
each month

•  Get fast access to your deposits 
with next-day funds availability

• Enjoy no fee for cash deposits

SPARK BUSINESS  
CASHBACK CHECKINGSM

DESIGNED FOR: 
Business owners who want cash back 
straight to their bottom line

PRODUCT HIGHLIGHTS:
•  Earn 10 cents cash back when you 

swipe your debit card, pay bills online or 
make a withdrawal

•  Receive an anniversary cash back 
bonus of 0.5% on your average annual 
balance; you can earn up  
to $1,000.

•  100 transactions included each month

•  Deposit up to $5,000 in cash  
at no charge each month

$15 MONTHLY SERVICE FEE

• Waived if your prior 30- or  
 90-day account balance  
 averages $2,000 or more

$19 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $10,000 or more

$35 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $25,000 or more

• Up to 2 Spark Business Basic 
CheckingSM accounts can be 
included with no monthly service fee

MONTHLY SERVICE FEES AND WAYS TO WAIVE THEM

WE’LL ALSO WAIVE THE SERVICE FEE ON ONE OF YOUR SPARK BUSINESSSM CHECKING ACCOUNTS IF YOU–
 Maintain an active business product in two or more of these categories: Spark Business Credit Card, Small Business Loan  

or Line of Credit, Merchant Services account (including Spark PaySM), or Spark ProDepositSM.

SPARK BUSINESS CASHBACK  CHECKINGSM

YOUR NO-HASSLE REWARDS PROGRAM TERMS AND CONDITIONS

Details:

• Participation is restricted to U.S. Account holders only.

• Rewards will be earned and calculated as specified in your original offer and then rounded to the nearest whole increment.

• What constitutes a qualifying transaction, as well as any exceptions, is determined at the sole discretion of Capital One.  
Capital One reserves the right to verify and adjust the rewards balance at any time prior to or following posting and redemption.

• Rewards are considered earned when they are posted to the redemption system.

• Accounts will be updated daily. Rewards, earned for qualifying transactions, may take up to 60 calendar days to be posted. 
Please visit www.capitalone.com/nohasslerewards for your most up-to-date rewards balance.

• Rewards cannot be earned until an account has been opened. No retroactive credit will be given.

• Rewards cannot be used as payment for obligations owed to Capital One or its affiliates.

• Determination and payment of tax liability are the sole responsibility of the Account holder. To the extent required by law, 
certain rewards transactions may be included in year-end tax reporting.

• All redemptions are final.

• Accounts must be in good standing (not in default, closed, suspended or otherwise not in good standing) to access or 
redeem rewards.

• No Hassle Rewards Programs are void where prohibited by federal, state or local law.

• Account closure or suspension may result in any remaining rewards being forfeited.

• Capital One reserves the right to disqualify Account holders who have violated the terms, conditions, or disclosures 
associated with the rewards program.

• Capital One reserves the right to alter, change or terminate this No Hassle Rewards Program at any time without notice.

• Capital One reserves the right to delay or not enforce any of our rights under this Capital One No Hassle Rewards Program 
without waiving or losing our right to enforce them later.

 

YOUR REDEMPTION TERMS AND CONDITIONS

Cash Redemptions: Checks will be delivered to the Account holder within 2 to 3 weeks of the redemption.

Gift Cards and Certificates: Gift cards will be delivered to the Account holder within 2 to 3 weeks of the redemption. If a gift card 
is damaged or defective upon delivery, please call the Rewards Center at 1-800-228-3001. Mechanical reproductions, copies, or 
facsimiles of gift cards will not be accepted. Additional terms and conditions presented during the redemption for the gift card, 
appearing on the gift card, or otherwise imposed by the merchant or issuer will also apply. The selection of gift cards available 
for redemption may change without notice. Gift card merchants and issuers are in no way affiliated with Capital One, nor are the 
merchants considered sponsors or co-sponsors of this program. Use of merchant names and/or logos is by permission of each 
respective merchant and all trademarks are the property of their respective owners.

Your Transfer Terms & Conditions: Transfers are only permitted between eligible Capital One No Hassle Rewards accounts. Rewards 
transfer value subject to change without notice. All rewards transfers are final. In order to transfer rewards, the transferring account 
must be in good standing (not in default, closed, suspended or otherwise not in good standing) at the time of transfer.

Products and services offered by Capital One, N.A., Member FDIC. Capital One Bank is a trade name of Capital One, N.A.
and does not refer to a separately insured institution. © 2014 Capital One. All rights reserved.
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SPARK BUSINESS CASHBACK  CHECKINGSM

YOUR NO-HASSLE REWARDS PROGRAM TERMS AND CONDITIONS

Details:

• Participation is restricted to U.S. Account holders only.

• Rewards will be earned and calculated as specified in your original offer and then rounded to the nearest whole increment.

• What constitutes a qualifying transaction, as well as any exceptions, is determined at the sole discretion of Capital One.  
Capital One reserves the right to verify and adjust the rewards balance at any time prior to or following posting and redemption.

• Rewards are considered earned when they are posted to the redemption system.

• Accounts will be updated daily. Rewards, earned for qualifying transactions, may take up to 60 calendar days to be posted. 
Please visit www.capitalone.com/nohasslerewards for your most up-to-date rewards balance.

• Rewards cannot be earned until an account has been opened. No retroactive credit will be given.

• Rewards cannot be used as payment for obligations owed to Capital One or its affiliates.

• Determination and payment of tax liability are the sole responsibility of the Account holder. To the extent required by law, 
certain rewards transactions may be included in year-end tax reporting.

• All redemptions are final.

• Accounts must be in good standing (not in default, closed, suspended or otherwise not in good standing) to access or 
redeem rewards.

• No Hassle Rewards Programs are void where prohibited by federal, state or local law.

• Account closure or suspension may result in any remaining rewards being forfeited.

• Capital One reserves the right to disqualify Account holders who have violated the terms, conditions, or disclosures 
associated with the rewards program.

• Capital One reserves the right to alter, change or terminate this No Hassle Rewards Program at any time without notice.

• Capital One reserves the right to delay or not enforce any of our rights under this Capital One No Hassle Rewards Program 
without waiving or losing our right to enforce them later.

 

YOUR REDEMPTION TERMS AND CONDITIONS

Cash Redemptions: Checks will be delivered to the Account holder within 2 to 3 weeks of the redemption.

Gift Cards and Certificates: Gift cards will be delivered to the Account holder within 2 to 3 weeks of the redemption. If a gift card 
is damaged or defective upon delivery, please call the Rewards Center at 1-800-228-3001. Mechanical reproductions, copies, or 
facsimiles of gift cards will not be accepted. Additional terms and conditions presented during the redemption for the gift card, 
appearing on the gift card, or otherwise imposed by the merchant or issuer will also apply. The selection of gift cards available 
for redemption may change without notice. Gift card merchants and issuers are in no way affiliated with Capital One, nor are the 
merchants considered sponsors or co-sponsors of this program. Use of merchant names and/or logos is by permission of each 
respective merchant and all trademarks are the property of their respective owners.

Your Transfer Terms & Conditions: Transfers are only permitted between eligible Capital One No Hassle Rewards accounts. Rewards 
transfer value subject to change without notice. All rewards transfers are final. In order to transfer rewards, the transferring account 
must be in good standing (not in default, closed, suspended or otherwise not in good standing) at the time of transfer.

Products and services offered by Capital One, N.A., Member FDIC. Capital One Bank is a trade name of Capital One, N.A.
and does not refer to a separately insured institution. © 2014 Capital One. All rights reserved.
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Creative Year in Review

Email messaging 
for high-value 

customers

Complex Wave 1st Conversion Mailing, February 2014 Pilot—EM
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Creative Year in Review

Interest  
Checking with 

no MPD

Cashback 
Checking with 

no MPD

Unlimited  
plus Basic

Multi-Product  
with MPD

Multi-Product 
no MPD

Basic Non-ProfitBasic  
Missing Info

High Value, 
Unlimited

Unlimited 
Checking
with MPD

Unlimited 
Checking

with no MPD

Complex Wave 1st Conversion Mailing, February 2014 Pilot—EM
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Creative Year in Review

Spark Business Unlimited CheckingSM is designed for businesses with cash deposit needs under $40,000 per month. If your business does not qualify, please talk to your banker about alternatives, 
such as our commercial services, that may better suit your business needs. Small Business accounts are not intended for commercial clients with annual sales revenues exceeding $10 million. To 
make sure you get the best product for your business, small businesses that no longer meet these requirements may be converted into an alternate checking product. 

Please ask us about the Rules Governing Deposit Accounts and for more information about transaction limits and other fees. Fees may reduce earnings in the account.

Products and services are offered by Capital One, N.A., Member FDIC.

© 2014 Capital One. Capital One is a federally registered service mark. All rights reserved.

50600-004

LOCATE A BRANCH AT MAPS.CAPITALONE.COM

FOR MORE INFORMATION CALL 1-888-755-2172
M-F 7AM-10PM, SAT 8AM-7PM ET

ALL REWARDS HAVE BEEN CONVERTED.

If you had rewards remaining on any of your previous business checking accounts, we’ve converted 

them to cash and applied them to your Spark BusinessSM Checking accounts.

QUESTIONS? YOUR BANKER IS READY TO HELP.

If you have questions, or want to consider another Spark Business Checking account, just give your 

banker a call or stop by any branch. 

CONTACT YOUR BANKER

YOU’VE BEEN UPGRADED—AND YOUR MONTHLY SERVICE FEES HAVE BEEN WAIVED.

A couple of months ago, we let you know that your business checking accounts would be converted to a 

Spark BusinessSM Checking. Based on the way you bank with us, we have upgraded your account(s) ending 

in <F23> to Spark Business Unlimited CheckingSM, as of July 16, 2014. For more details, please see your 

previous mailing.

And here’s great news—because we appreciate your business, your monthly service fees have been WAIVED. 

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

Your checking accounts have been converted, but your account numbers, checks, and debit cards remain 

the same. 

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits  • Can come with up to 2 Spark Business 

• Next-day funds availability  Basic CheckingSM accounts—and those  

   monthly service fees are waived

Please note that if one or more of your eligible accounts aren’t listed in this letter, you may receive another 

package with details about them. Also, if you think you’ll need Treasury Management services, just talk to 

your banker.

Continued on reverse side>>

<F15> <F14> <F13>
1 1 1 *** AUTO 5-DIGIT ANYWHERE
<F1>
<F2>
<F37> <F38>
<F4> <F39> <F40>
<F3>
<F5>, <F6> <F7>-<F8>

ON JULY 16, 2014 
YOUR BUSINESS 

CHECKING  
CHANGED

FOR THE 
BETTER

Front side of the high-value customer letter for the Pilot Mailing
(purple indicates variable type messaging)

Reverse side of the high-value customer letter

Complex Wave 2nd Conversion Mailing, April 2014 Confirmation Pilot—DM
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Creative Year in Review
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YOU’VE BEEN UPGRADED—AND YOUR MONTHLY SERVICE FEES HAVE BEEN WAIVED.

A couple of months ago, we let you know that your business checking accounts would be converted to a 

Spark BusinessSM Checking. Based on the way you bank with us, we have upgraded your account(s) ending 

in <F23> to Spark Business Unlimited CheckingSM, as of July 16, 2014. For more details, please see your 

previous mailing.

And here’s great news—because we appreciate your business, your monthly service fees have been WAIVED. 

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

Your checking accounts have been converted, but your account numbers, checks, and debit cards remain 

the same. 

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits  • Can come with up to 2 Spark Business 

• Next-day funds availability  Basic CheckingSM accounts—and those  

   monthly service fees are waived

Please note that if one or more of your eligible accounts aren’t listed in this letter, you may receive another 

package with details about them. Also, if you think you’ll need Treasury Management services, just talk to 

your banker.
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ON JULY 16, 2014 
YOUR BUSINESS 

CHECKING  
CHANGED

FOR THE 
BETTER

YOU’VE BEEN UPGRADED—AND YOUR MONTHLY SERVICE FEES HAVE BEEN WAIVED.

A couple of months ago, we let you know that your business checking accounts would be converted to 

Spark BusinessSM Checking. On July 16, 2014, your account(s) ending in <F23> were upgraded to Spark 

Business Unlimited CheckingSM, our highest-value checking account. Your account(s) ending in <F25> 

have been moved to Spark Business Basic CheckingSM. For more details, please see your previous mailing.

And here’s great news—because we appreciate your business, your monthly service fees for these 

accounts have been WAIVED. 

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS.

Your checking accounts were converted on July 16, 2014, but your account numbers, checks, and debit 

cards remain the same. 

Here are the key features of your Spark Business Checking accounts:

SPARK BUSINESS UNLIMITED CHECKING SPARK BUSINESS BASIC CHECKING

• Unlimited business transactions • Deposit up to $5,000 in cash  

• No fee for cash deposits  each month with no fee

• 5 free domestic wires each month • Get 100 transactions each  

• Next-day funds availability  month with no fee

Please note that if one or more of your eligible accounts aren’t listed in this letter, you may receive another 

package with details about them. Also, if you think you’ll need Treasury Management services, just talk to 

your banker.
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ON JULY 16, 2014 
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BETTER
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SPARK BUSINESS UNLIMITED  CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

Monthly Service Fee: $35 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $25,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.
•  Your monthly service fee can also be waived if you maintain active, open 

products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account (including 
Spark PaySM); d) Spark Business Credit Card. A Spark Pay account is 
deemed active with $500 or more in transactions during the calendar 
month, not including any voided, refunded or cash transaction(s). A credit 
card is deemed active with a balance transfer, cash advance, or purchase 
transaction during the calendar month. Limit one product-based service 
charge waiver per customer Taxpayer Identification Number.

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest. 

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TERMS AND CHARGES:

ACCOUNT TRANSACTION FEES:

Cash Deposits: Free Small businesses which qualify for Spark Business Unlimited Checking will 
not be charged fees associated with cash deposits. This checking account is 
designed for businesses with less than $10 million in annual sales revenues 
and cash deposit needs under $40,000 per month. If your business does 
not qualify, please talk to your banker about alternatives, such as vault 
services, that may better suit your business needs. To make sure you get 
the best product for your business, businesses that no longer meet these 
requirements may be converted into an alternate checking product.

Transactions: Free There are no fees or limits on monthly transactions* with this checking account.  
* Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check payments, 
ACH deposits and withdrawals, and most other debits and credits. Payments 
made through Online Bill Pay do not count against monthly thresholds, nor 
do debit card purchases or ATM withdrawals.

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM SPARK BUSINESS UNLIMITED  CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

Monthly Service Fee: $35 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $25,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.
•  Your monthly service fee can also be waived if you maintain active, open 

products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account (including 
Spark PaySM); d) Spark Business Credit Card. A Spark Pay account is 
deemed active with $500 or more in transactions during the calendar 
month, not including any voided, refunded or cash transaction(s). A credit 
card is deemed active with a balance transfer, cash advance, or purchase 
transaction during the calendar month. Limit one product-based service 
charge waiver per customer Taxpayer Identification Number.

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest. 

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TERMS AND CHARGES:

ACCOUNT TRANSACTION FEES:

Cash Deposits: Free Small businesses which qualify for Spark Business Unlimited Checking will 
not be charged fees associated with cash deposits. This checking account is 
designed for businesses with less than $10 million in annual sales revenues 
and cash deposit needs under $40,000 per month. If your business does 
not qualify, please talk to your banker about alternatives, such as vault 
services, that may better suit your business needs. To make sure you get 
the best product for your business, businesses that no longer meet these 
requirements may be converted into an alternate checking product.

Transactions: Free There are no fees or limits on monthly transactions* with this checking account.  
* Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check payments, 
ACH deposits and withdrawals, and most other debits and credits. Payments 
made through Online Bill Pay do not count against monthly thresholds, nor 
do debit card purchases or ATM withdrawals.
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YOUR BUSINESS CHECKING IS CHANGING FOR THE BETTER

GET READY FOR AN UPGRADE – PLUS YOUR MONTHLY SERVICE FEES ARE WAIVED.

You’re a valuable Capital One Bank® customer, and we recently built our new Spark BusinessSM Checking 

accounts with companies like yours in mind. Based on the way you bank with us, on July 16, 2014 your 

account(s) ending in <F23> will be upgraded to Spark Business Unlimited CheckingSM, our highest-value 

checking account. And here’s great news–because we appreciate your business, your monthly service 

fees for all of these accounts have been WAIVED.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

Your checking accounts are converting on July 16, 2014, but your account numbers, checks, and debit 

cards will stay the same. We’ve enclosed much more information about your new accounts in this 

package, and if you have questions, just talk to your banker.

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits   • Can come with up to 2 Spark Business 

• Next-day funds availability  Basic CheckingSM accounts – and those  

   monthly service fees are waived

If one or more of your eligible accounts aren’t listed in this letter, we’ve got another package coming 

with details about them.  Also, if you think you’ll need Treasury Management services, just talk to your 

banker.
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Your checking accounts are converting on July 16, 2014, but your account numbers, checks, and debit 

cards will stay the same. We’ve enclosed much more information about your new accounts in this 

package, and if you have questions, just talk to your banker.

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 
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If one or more of your eligible accounts aren’t listed in this letter, we’ve got another package coming 
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Continued on reverse side>>

A couple of months ago, we let you know that your business checking accounts would be converted to  

Spark BusinessSM Checking. On July 16, 2014, your accounts were officially switched over. For more details,  

please see your previous mailing.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

While your accounts have changed, everything you’re familiar with, like your account numbers, checks, and debit 

cards, remains the same. Online and Mobile Banking, as well as Online Bill Pay, also remain free. These accounts 

come with monthly service fees, which could take effect as early as September 30, 2014. These fees can be 

WAIVED on one of your checking accounts if you have two or more additional eligible Capital One Bank® business 

products active with us.

NOW, HERE’S A QUICK SUMMARY OF DETAILS: 

We’ve highlighted the most important information about your Spark Business Checking accounts below. 

<C3> The account(s) ending in <F23> have moved to Spark Business Unlimited CheckingSM, which comes with 

unlimited transactions and 5 free domestic wires each month.

<C5> With Unlimited Checking, you can also get up to two Spark Business Basic Checking accounts that won’t 

have monthly service fees—this applies to your new Basic Checking account(s) ending in: <F26>.

<C6> The account(s) ending in <F22> have moved to Spark Business Interest CheckingSM, where you’ll earn an 

above-the-national-average rate on balances up to $100,000, and get two free domestic wires each month. For 

the current rates, please contact your banker.

 Continued on reverse side>>

CALL
FOR MORE INFO: 1-888-755-2172
M-F 7AM-10PM, SAT 8AM-7PM ET

CLICK
GETSPARKCHECKING.COM

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM
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YOUR ACCOUNTS  
OFFICIALLY CHANGED ON 

JULY 16, 2014

A couple of months ago, we let you know that your business checking accounts would be converted to Spark BusinessSM 

Checking. That conversion took place on July 16, 2014, but we still need some important information from you. For more 

details on the conversion, please see your previous mailing.

YOUR ACCOUNT HAS CHANGED. BUT YOU MAY BE MISSING A CHANCE TO EARN CASH BACK.

On July 16th, we converted your account(s) ending in <F25> to Spark Business Basic CheckingSM. That’s because we  

didn’t have all the information we needed to put you in the checking account that we feel works best with your business. 

Based on the way you bank with us, we think Spark Business Cashback CheckingSM is actually the best account for you, 

because you’ll earn cash back on your everyday transactions. We just need you to help us fill in the blanks so we can switch 

you over. Stop by a branch to speak with a banker and provide some simple answers to switch to Cashback Checking.

FEATURES OF SPARK BUSINESS BASIC CHECKING.

With Basic Checking you can deposit up to $5,000 in cash per month and make 100 transactions a month at no charge. 

These accounts come with monthly service fees, which could take effect as early as September 30, 2014. These fees 

can be WAIVED on one of your checking accounts if you have two or more additional eligible Capital One Bank® business 

products active with us.  

YOUR ACCOUNT NUMBERS AND DEBIT CARDS HAVEN’T CHANGED. 

Your accounts have changed, but your account numbers, checks, and debit card numbers remain the same.

If you don’t update your information with us, your accounts will stay in Basic Checking and you’ll miss out on the benefits 

of Cashback Checking. Please note that if one or more of your eligible accounts aren’t listed in this letter, you may receive 

another package with details about them. Please disregard it if you have already spoken with your banker.

Drop by a branch to give us more info so you can start earning cash back.
COME IN

LOCATE A BRANCH AT  
MAPS.CAPITALONE.COM
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YOUR ACCOUNTS  
OFFICIALLY CHANGED 

ON JULY 16, 2014.
ARE YOU MISSING 

A CHANCE TO EARN 
CASH BACK?

A couple of months ago, we let you know that your business checking accounts would be converted to 

Spark BusinessSM Checking. On July 16, 2014, your accounts were officially switched over. For more 

details, please see your previous mailing.

Based on the way you bank with us, we think Spark Business Basic CheckingSM is the best fit for you.  

So we have converted your account(s) ending in <F25> to Spark Business Basic Checking. 

And here’s great news–because we appreciate your business, your monthly service fees have been WAIVED.

Questions? We have the answers. You’ll find more information in the FAQs on the back, and you’re always 

welcome to call us with any questions you have. Please note that if one or more of your eligible accounts 

aren’t listed in this letter, you may receive another package with details about them.

Continued on reverse side>>

What You Get What Stays The Same

• Account Numbers

• Checks

• Debit Cards

•  Free Online and 
Mobile Banking

• Free Online Bill Pay

• Make 100 free transactions each month

• Deposit up to $5,000 in cash each 
month with no fee
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CALL
FOR MORE INFO: 1-888-755-2172
M-F 7AM-10PM, SAT 8AM-7PM ET

CLICK
CAPITALONE.COM/SPARKBASIC

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

YOUR ACCOUNTS  
OFFICIALLY CHANGED 

ON JULY 16, 2014
AND YOU WON’T PAY ANY  
MONTHLY SERVICE FEES

Basic Checking Cashback Checking Interest Checking Unlimited Checking
ACCOUNT DETAILS:

Monthly Service Fee $15 $15 $19 $35

Minimum Balance 
to Waive Fee

$2,000 $2,000 $10,000 $25,000

SPARK BUSINESSSM CHECKING

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com.  
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts.  Revised 5/2014

Maintain active, open products in good standing in two or more of the following categories: a) Small Business Loan or Line of Credit;  
b) Spark ProDepositSM (only available with Unlimited Checking); c) Merchant Services account (including Spark PaySM); d) Spark Business 
Credit Card. A Spark Pay account is deemed active with $500 or more in transactions during the calendar month, not including any voided, 
refunded or cash transaction(s). A credit card is deemed active with a balance transfer, cash advance, or purchase transaction during the 
calendar month. Limit one product-based service charge waiver per customer Taxpayer Identification Number.

Minimum Deposit  
to Open Accounts

$250 $250 $250 $250

Other Ways to  
Waive Fee

SEE SEPARATE INSERT FOR SPARK BUSINESS CASHBACK CHECKINGSM TERMS AND CONDITIONS

ACCOUNT FEATURES:

Transactions 
Included*

100 per month with no fee  
After that, it’s  

$0.50 per transaction.

100 per month with no fee  
After that, it’s  

$0.50 per transaction.

300 per month with no fee
After that, it’s  

$0.50 per transaction.

Unlimited business  
transactions

Cash Deposits
Included

Deposit up to $5,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

Deposit up to $5,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

Deposit up to $10,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

No fees for cash deposits
This checking account is 

designed for businesses with 
less than $10 million in annual 

sales revenues and cash 
deposits under $40,000  

per month.

Included  
Free Wires

No No First 2 domestic wires First 5 domestic wires

Pays Interest No No Yes
Earns an interest rate  

above-the-national-average 
for an account balance up to 
$100,000. A standard rate  

will apply to the portion of your 
balance above that.

No

Earns Rewards No Yes
Earns $0.10 on each debit  

card purchase, electronic bill 
payment, and withdrawal 

transaction. Get an annual 
bonus of 0.5% of your average 
annual account balance over 

the prior 12 months (up to 
$1,000 each year).

No No 

To waive the above fees, maintain these minimum 30- or 90-day (whichever is greater) average monthly ledger account balances.

* Transactions counting towards monthly thresholds include deposits (with each item in a deposit counting as a separate transaction), check payments, ACH deposits and withdrawals,  
and most other debits and credits. Payments made through Online Bill Pay do not count against monthly thresholds, nor do debit card purchases or ATM withdrawals.

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM

SPARK BUSINESS  
INTEREST CHECKINGSM

DESIGNED FOR: 
Business owners who want their money 
to work hard for them 

PRODUCT HIGHLIGHTS:
•  Earn an above-the-national-average 

interest rate on balances up to 
$100,000. You’ll earn a standard 
rate on the portion of your balance 
over that

•  First 2 domestic wires are free  
each month

•  300 transactions included  
each month

•  Deposit up to $10,000 in cash  
at no charge each month

SPARK BUSINESS  
UNLIMITED CHECKINGSM

DESIGNED FOR: 
Business owners who want checking 
that’s as unlimited as their business

PRODUCT HIGHLIGHTS:
•  Get unlimited business transactions

•  First 5 domestic wires are free  
each month

•  Get fast access to your deposits  
with next-day funds availability

• Enjoy no fee for cash deposits

SPARK BUSINESS  
CASHBACK CHECKINGSM

DESIGNED FOR: 
Business owners who want cash back 
straight to their bottom line

PRODUCT HIGHLIGHTS:
•  Earn 10 cents cash back when you 

swipe your debit card, pay bills 
online or make a withdrawal

•  Receive an anniversary cash back 
bonus of 0.5% on your average 
annual balance; you can earn up  
to $1,000

•  100 transactions included  
each month

•  Deposit up to $5,000 in cash at  
no charge each month

$15 MONTHLY SERVICE FEE

• Waived if your prior 30- or  
 90-day account balance  
 averages $2,000 or more

$19 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $10,000 or more

$35 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $25,000 or more

MONTHLY SERVICE FEES AND WAYS TO WAIVE THEM

Spark Business Checking accounts give you a wide array of choices: from cashback rewards, to interest, to unlimited 
transactions. Spark Business Checking is designed to fit your business, no matter what business you’re in. 

GET TO KNOW SPARK BUSINESSSM CHECKING.

 Maintain an active business product in two or more of these categories: Spark Business Credit Card, Small Business Loan  
or Line of Credit, Merchant Services account (including Spark PaySM), or Spark ProDepositSM.

WE’LL ALSO WAIVE THE SERVICE FEE ON ONE OF YOUR SPARK BUSINESSSM CHECKING ACCOUNTS IF YOU–

CALL
FOR MORE INFO: 
1-888-755-2172
M-F 7AM-10PM, 
SAT 8AM-7PM ET

CLICK
GETSPARKCHECKING.COM

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

50064-001

If you think you’ll need Treasury Management services, talk with your banker.

FOR MORE INFO ABOUT SERVICES, FEES, AND OTHER DETAILS RELATED TO 
SPARK BUSINESS CHECKING, SEE THE ENCLOSED PAGES. 

• Up to 2 Spark Business Basic 
CheckingSM accounts can be included 
with no monthly service fee

CALL
FOR MORE INFO: 1-888-755-2172
M-F 7AM-10PM, SAT 8AM-7PM ET

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

Take a look at your new checking options below. We think Spark Business Cashback CheckingSM is a great 
account for you, but you can choose any of the products we’ve designed to make business banking simpler.

THE CHOICE IS YOURS

If you think you’ll need Treasury Management services, talk with your banker.

FOR MORE INFO ABOUT SERVICES, FEES, AND OTHER DETAILS RELATED TO 
SPARK BUSINESS CHECKING, SEE THE ENCLOSED PAGES. 

SPARK BUSINESS  
INTEREST CHECKINGSM

DESIGNED FOR: 
Business owners who want their 
money to work hard for them 

PRODUCT HIGHLIGHTS:
•  Earn an above-the-national-

average interest rate on balances 
up to $100,000. You’ll earn a 
standard rate on the portion of 
your balance over that.

•  First 2 domestic wires are free  
each month

•  300 transactions included  
each month

•  Deposit up to $10,000 in cash  
at no charge each month

SPARK BUSINESS  
UNLIMITED CHECKINGSM

DESIGNED FOR: 
Business owners who want checking 
that’s as unlimited as their business

PRODUCT HIGHLIGHTS:
•  Get unlimited business transactions

•  First 5 domestic wires are free  
each month

•  Get fast access to your deposits 
with next-day funds availability

• Enjoy no fee for cash deposits

SPARK BUSINESS  
CASHBACK CHECKINGSM

DESIGNED FOR: 
Business owners who want cash back 
straight to their bottom line

PRODUCT HIGHLIGHTS:
•  Earn 10 cents cash back when you 

swipe your debit card, pay bills online or 
make a withdrawal

•  Receive an anniversary cash back 
bonus of 0.5% on your average annual 
balance; you can earn up  
to $1,000.

•  100 transactions included each month

•  Deposit up to $5,000 in cash  
at no charge each month

$15 MONTHLY SERVICE FEE

• Waived if your prior 30- or  
 90-day account balance  
 averages $2,000 or more

$19 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $10,000 or more

$35 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $25,000 or more

• Up to 2 Spark Business Basic 
CheckingSM accounts can be 
included with no monthly service fee

MONTHLY SERVICE FEES AND WAYS TO WAIVE THEM

WE’LL ALSO WAIVE THE SERVICE FEE ON ONE OF YOUR SPARK BUSINESSSM CHECKING ACCOUNTS IF YOU–
 Maintain an active business product in two or more of these categories: Spark Business Credit Card, Small Business Loan  

or Line of Credit, Merchant Services account (including Spark PaySM), or Spark ProDepositSM.

SPARK BUSINESS CASHBACK  CHECKINGSM

YOUR NO-HASSLE REWARDS PROGRAM TERMS AND CONDITIONS

Details:

• Participation is restricted to U.S. Account holders only.

• Rewards will be earned and calculated as specified in your original offer and then rounded to the nearest whole increment.

• What constitutes a qualifying transaction, as well as any exceptions, is determined at the sole discretion of Capital One.  
Capital One reserves the right to verify and adjust the rewards balance at any time prior to or following posting and redemption.

• Rewards are considered earned when they are posted to the redemption system.

• Accounts will be updated daily. Rewards, earned for qualifying transactions, may take up to 60 calendar days to be posted. 
Please visit www.capitalone.com/nohasslerewards for your most up-to-date rewards balance.

• Rewards cannot be earned until an account has been opened. No retroactive credit will be given.

• Rewards cannot be used as payment for obligations owed to Capital One or its affiliates.

• Determination and payment of tax liability are the sole responsibility of the Account holder. To the extent required by law, 
certain rewards transactions may be included in year-end tax reporting.

• All redemptions are final.

• Accounts must be in good standing (not in default, closed, suspended or otherwise not in good standing) to access or 
redeem rewards.

• No Hassle Rewards Programs are void where prohibited by federal, state or local law.

• Account closure or suspension may result in any remaining rewards being forfeited.

• Capital One reserves the right to disqualify Account holders who have violated the terms, conditions, or disclosures 
associated with the rewards program.

• Capital One reserves the right to alter, change or terminate this No Hassle Rewards Program at any time without notice.

• Capital One reserves the right to delay or not enforce any of our rights under this Capital One No Hassle Rewards Program 
without waiving or losing our right to enforce them later.

 

YOUR REDEMPTION TERMS AND CONDITIONS

Cash Redemptions: Checks will be delivered to the Account holder within 2 to 3 weeks of the redemption.

Gift Cards and Certificates: Gift cards will be delivered to the Account holder within 2 to 3 weeks of the redemption. If a gift card 
is damaged or defective upon delivery, please call the Rewards Center at 1-800-228-3001. Mechanical reproductions, copies, or 
facsimiles of gift cards will not be accepted. Additional terms and conditions presented during the redemption for the gift card, 
appearing on the gift card, or otherwise imposed by the merchant or issuer will also apply. The selection of gift cards available 
for redemption may change without notice. Gift card merchants and issuers are in no way affiliated with Capital One, nor are the 
merchants considered sponsors or co-sponsors of this program. Use of merchant names and/or logos is by permission of each 
respective merchant and all trademarks are the property of their respective owners.

Your Transfer Terms & Conditions: Transfers are only permitted between eligible Capital One No Hassle Rewards accounts. Rewards 
transfer value subject to change without notice. All rewards transfers are final. In order to transfer rewards, the transferring account 
must be in good standing (not in default, closed, suspended or otherwise not in good standing) at the time of transfer.

Products and services offered by Capital One, N.A., Member FDIC. Capital One Bank is a trade name of Capital One, N.A.
and does not refer to a separately insured institution. © 2014 Capital One. All rights reserved.
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SPARK BUSINESS CASHBACK  CHECKINGSM

YOUR NO-HASSLE REWARDS PROGRAM TERMS AND CONDITIONS

Details:

• Participation is restricted to U.S. Account holders only.

• Rewards will be earned and calculated as specified in your original offer and then rounded to the nearest whole increment.

• What constitutes a qualifying transaction, as well as any exceptions, is determined at the sole discretion of Capital One.  
Capital One reserves the right to verify and adjust the rewards balance at any time prior to or following posting and redemption.

• Rewards are considered earned when they are posted to the redemption system.

• Accounts will be updated daily. Rewards, earned for qualifying transactions, may take up to 60 calendar days to be posted. 
Please visit www.capitalone.com/nohasslerewards for your most up-to-date rewards balance.

• Rewards cannot be earned until an account has been opened. No retroactive credit will be given.

• Rewards cannot be used as payment for obligations owed to Capital One or its affiliates.

• Determination and payment of tax liability are the sole responsibility of the Account holder. To the extent required by law, 
certain rewards transactions may be included in year-end tax reporting.

• All redemptions are final.

• Accounts must be in good standing (not in default, closed, suspended or otherwise not in good standing) to access or 
redeem rewards.

• No Hassle Rewards Programs are void where prohibited by federal, state or local law.

• Account closure or suspension may result in any remaining rewards being forfeited.

• Capital One reserves the right to disqualify Account holders who have violated the terms, conditions, or disclosures 
associated with the rewards program.

• Capital One reserves the right to alter, change or terminate this No Hassle Rewards Program at any time without notice.

• Capital One reserves the right to delay or not enforce any of our rights under this Capital One No Hassle Rewards Program 
without waiving or losing our right to enforce them later.

 

YOUR REDEMPTION TERMS AND CONDITIONS

Cash Redemptions: Checks will be delivered to the Account holder within 2 to 3 weeks of the redemption.

Gift Cards and Certificates: Gift cards will be delivered to the Account holder within 2 to 3 weeks of the redemption. If a gift card 
is damaged or defective upon delivery, please call the Rewards Center at 1-800-228-3001. Mechanical reproductions, copies, or 
facsimiles of gift cards will not be accepted. Additional terms and conditions presented during the redemption for the gift card, 
appearing on the gift card, or otherwise imposed by the merchant or issuer will also apply. The selection of gift cards available 
for redemption may change without notice. Gift card merchants and issuers are in no way affiliated with Capital One, nor are the 
merchants considered sponsors or co-sponsors of this program. Use of merchant names and/or logos is by permission of each 
respective merchant and all trademarks are the property of their respective owners.

Your Transfer Terms & Conditions: Transfers are only permitted between eligible Capital One No Hassle Rewards accounts. Rewards 
transfer value subject to change without notice. All rewards transfers are final. In order to transfer rewards, the transferring account 
must be in good standing (not in default, closed, suspended or otherwise not in good standing) at the time of transfer.

Products and services offered by Capital One, N.A., Member FDIC. Capital One Bank is a trade name of Capital One, N.A.
and does not refer to a separately insured institution. © 2014 Capital One. All rights reserved.
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Creative Year in ReviewComplex Wave 2nd Conversion Mailing, April 2014 Confirmation Pilot—EM
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Creative Year in Review

Spark Business Unlimited Checking is designed for businesses with cash deposit needs under $40,000 per month. If your business does not qualify, please talk to your banker about alternatives, 
such as our commercial services, that may better suit your business needs. Small Business accounts are not intended for commercial clients with annual sales revenues exceeding $10 million. To 
make sure you get the best product for your business, small businesses that no longer meet these requirements may be converted into an alternate checking product. 

Spark Business Basic Checking requires a $250 minimum account opening deposit. A monthly cycle service fee of $15 will be charged to this account. Your account provides 100 free transactions 
per monthly cycle; a $0.50 per transaction fee will be imposed after that. In each statement cycle, you can deposit up to $5,000 in cash to your Basic Checking Account without incurring a cash 
deposit fee.  For amounts greater than $5,000, you will be charged $1 per $1,000 you deposit. Free overdraft protection is provided when you link to another Capital One Small Business deposit 
account with the same Taxpayer Identification Number.

Please ask us about the Rules Governing Deposit Accounts and for more information about transaction limits and other fees. 

Products and services are offered by Capital One, N.A., Member FDIC.

© 2014 Capital One. Capital One is a federally registered service mark. All rights reserved.

50064-004

LOCATE A BRANCH AT MAPS.CAPITALONE.COM

FOR MORE INFORMATION CALL 1-888-755-2172
M-F 7AM-10PM, SAT 8AM-7PM ET

WHAT ABOUT REWARDS?

If you have rewards on any of your current business checking accounts, you can redeem them 

prior to July 16, 2014; otherwise, we’ll convert them to cash and apply them to your new Spark 

BusinessSM Checking accounts.

QUESTIONS? YOUR BANKER IS READY TO HELP.

If you have questions, or want to consider another Spark Business Checking account, just give your 

banker a call or stop by any branch. 

For full details about your new accounts, see the following pages.

CONTACT YOUR BANKER

<F15> <F14> <F13>
1 1 1 *** AUTO 5-DIGIT ANYWHERE
<F1>
<F2>
<F37> <F38>
<F4> <F39> <F40>
<F3>
<F5>, <F6> <F7>-<F8>

YOUR BUSINESS CHECKING IS CHANGING FOR THE BETTER

GET READY FOR AN UPGRADE – PLUS YOUR MONTHLY SERVICE FEES ARE WAIVED.

You’re a valuable Capital One Bank® customer, and we recently built our new Spark BusinessSM Checking 

accounts with companies like yours in mind. Based on the way you bank with us, on July 16, 2014 your 

account(s) ending in <F23> will be upgraded to Spark Business Unlimited CheckingSM, our highest-value 

checking account. And here’s great news–because we appreciate your business, your monthly service 

fees for all of these accounts have been WAIVED.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

Your checking accounts are converting on July 16, 2014, but your account numbers, checks, and debit 

cards will stay the same. We’ve enclosed much more information about your new accounts in this 

package, and if you have questions, just talk to your banker.

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits   • Can come with up to 2 Spark Business 

• Next-day funds availability  Basic CheckingSM accounts – and those  

   monthly service fees are waived

If one or more of your eligible accounts aren’t listed in this letter, we’ve got another package coming 

with details about them.  Also, if you think you’ll need Treasury Management services, just talk to your 

banker.

Continued on reverse side>>

Front side of the high-value customer letter for the Pilot Mailing
(purple indicates variable type messaging)

Reverse side of the high-value customer letter

Complex Wave 3rd Conversion Mailing, September 2014 Rollout—DM
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Creative Year in ReviewComplex Wave 3rd Conversion Mailing, September 2014 Rollout—DM
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CAPITAL ONE

<F15> <F14> <F13>
1 1 1 *** AUTO 5-DIGIT ANYWHERE
<F1>
<F2>
<F37> <F38>
<F4> <F39> <F40>
<F3>
<F5>, <F6> <F7>-<F8>

OPEN NOW
TO SEE IMPORTANT ACCOUNT CHANGES
(YOU’RE GETTING AN UPGRADE)

JB131619_OE_Complex

ADDRESS SERVICE REQUESTED
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PRESORTED
FIRST-CLASS MAIL

U.S. POSTAGE
PAID

CAPITAL ONE

<F15> <F14> <F13>
1 1 1 *** AUTO 5-DIGIT ANYWHERE
<F1>
<F2>
<F37> <F38>
<F4> <F39> <F40>
<F3>
<F5>, <F6> <F7>-<F8>

OPEN NOW
TO SEE IMPORTANT ACCOUNT CHANGES
(YOU’RE GETTING AN UPGRADE)

JB131619_OE_Complex

ADDRESS SERVICE REQUESTED

<F15> <F14> <F13>
1 1 1 *** AUTO 5-DIGIT ANYWHERE
<F1>
<F2>
<F37> <F38>
<F4> <F39> <F40>
<F3>
<F5>, <F6> <F7>-<F8>

YOUR BUSINESS CHECKING IS CHANGING FOR THE BETTER

GET READY FOR AN UPGRADE—PLUS, YOUR MONTHLY SERVICE FEES ARE WAIVED.

You’re a valuable Capital One Bank® customer, and we recently built our Spark BusinessSM 

Checking accounts with companies like yours in mind. Based on the way you bank with us, 

on December 1, 2014 your account(s) ending in <F23> will be upgraded to Spark Business 

Unlimited Checking®, our highest-value checking account. 

And here’s great news—because we appreciate your business, your monthly service fees have 

been WAIVED. 

SAME ACCOUNT NUMBER, CHECKS, AND DEBIT CARDS. 

Your checking accounts are being converted, but your account numbers, checks, and debit cards 

will remain the same. If you have questions, just talk to your banker.

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits   • Can come with up to 2 Spark Business 

• Next-day funds availability  Basic CheckingSM accounts – and those  

   monthly service fees are waived

Please note that if one or more of your eligible accounts aren’t listed in this letter, you may receive 

another package with details about them. Also, if you think you’ll need Treasury Management 

services, just talk to your banker.

Continued on reverse side>>

<F15> <F14> <F13>
1 1 1 *** AUTO 5-DIGIT ANYWHERE
<F1>
<F2>
<F37> <F38>
<F4> <F39> <F40>
<F3>
<F5>, <F6> <F7>-<F8>

YOUR BUSINESS CHECKING IS CHANGING FOR THE BETTER

GET READY FOR AN UPGRADE—PLUS, YOUR MONTHLY SERVICE FEES ARE WAIVED.

You’re a valuable Capital One Bank® customer, and we recently built our Spark BusinessSM Checking 

accounts with companies like yours in mind. Based on the way you bank with us, your business 

checking account(s) ending in <F23> will be upgraded to Spark Business Unlimited Checking®, our 

highest-value checking account. Your business checking account(s) ending in <F25> will be moving 

to Spark Business Basic CheckingSM. 

And here’s great news—because we appreciate your business, your monthly service fees for these 

accounts will be WAIVED. 

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS.

Your checking accounts are being converted on December 1, 2014, but your account numbers, 

checks, and debit cards will remain the same. If you have questions, just talk to your banker.

Here are the key features of your new Spark Business Checking accounts:

SPARK BUSINESS UNLIMITED CHECKING SPARK BUSINESS BASIC CHECKING

• Unlimited business transactions • Deposit up to $5,000 in cash  

• No fee for cash deposits  each month with no fee

• 5 free domestic wires each month • Make 100 transactions each  

• Next-day funds availability  month with no fee

Please note that if one or more of your eligible accounts aren’t listed in this letter, you may receive 

another package with details about them. Also, if you think you’ll need Treasury Management 

services, just talk to your banker.

Continued on reverse side>>

SPARK BUSINESS UNLIMITED  CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

Monthly Service Fee: $35 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $25,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.
•  Your monthly service fee can also be waived if you maintain active, open 

products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account (including 
Spark PaySM); d) Spark Business Credit Card. A Spark Pay account is 
deemed active with $500 or more in transactions during the calendar 
month, not including any voided, refunded or cash transaction(s). A credit 
card is deemed active with a balance transfer, cash advance, or purchase 
transaction during the calendar month. Limit one product-based service 
charge waiver per customer Taxpayer Identification Number.

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest. 

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TERMS AND CHARGES:

ACCOUNT TRANSACTION FEES:

Cash Deposits: Free Small businesses which qualify for Spark Business Unlimited Checking will 
not be charged fees associated with cash deposits. This checking account is 
designed for businesses with less than $10 million in annual sales revenues 
and cash deposit needs under $40,000 per month. If your business does 
not qualify, please talk to your banker about alternatives, such as vault 
services, that may better suit your business needs. To make sure you get 
the best product for your business, businesses that no longer meet these 
requirements may be converted into an alternate checking product.

Transactions: Free There are no fees or limits on monthly transactions* with this checking account.  
* Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check payments, 
ACH deposits and withdrawals, and most other debits and credits. Payments 
made through Online Bill Pay do not count against monthly thresholds, nor 
do debit card purchases or ATM withdrawals.

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM SPARK BUSINESS UNLIMITED  CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

Monthly Service Fee: $35 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $25,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.
•  Your monthly service fee can also be waived if you maintain active, open 

products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account (including 
Spark PaySM); d) Spark Business Credit Card. A Spark Pay account is 
deemed active with $500 or more in transactions during the calendar 
month, not including any voided, refunded or cash transaction(s). A credit 
card is deemed active with a balance transfer, cash advance, or purchase 
transaction during the calendar month. Limit one product-based service 
charge waiver per customer Taxpayer Identification Number.

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest. 

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TERMS AND CHARGES:

ACCOUNT TRANSACTION FEES:

Cash Deposits: Free Small businesses which qualify for Spark Business Unlimited Checking will 
not be charged fees associated with cash deposits. This checking account is 
designed for businesses with less than $10 million in annual sales revenues 
and cash deposit needs under $40,000 per month. If your business does 
not qualify, please talk to your banker about alternatives, such as vault 
services, that may better suit your business needs. To make sure you get 
the best product for your business, businesses that no longer meet these 
requirements may be converted into an alternate checking product.

Transactions: Free There are no fees or limits on monthly transactions* with this checking account.  
* Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check payments, 
ACH deposits and withdrawals, and most other debits and credits. Payments 
made through Online Bill Pay do not count against monthly thresholds, nor 
do debit card purchases or ATM withdrawals.
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YOUR BUSINESS CHECKING IS CHANGING FOR THE BETTER

GET READY FOR AN UPGRADE – PLUS YOUR MONTHLY SERVICE FEES ARE WAIVED.

You’re a valuable Capital One Bank® customer, and we recently built our new Spark BusinessSM Checking 

accounts with companies like yours in mind. Based on the way you bank with us, on July 16, 2014 your 

account(s) ending in <F23> will be upgraded to Spark Business Unlimited CheckingSM, our highest-value 

checking account. And here’s great news–because we appreciate your business, your monthly service 

fees for all of these accounts have been WAIVED.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

Your checking accounts are converting on July 16, 2014, but your account numbers, checks, and debit 

cards will stay the same. We’ve enclosed much more information about your new accounts in this 

package, and if you have questions, just talk to your banker.

Here are the key features of your new Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits   • Can come with up to 2 Spark Business 

• Next-day funds availability  Basic CheckingSM accounts – and those  

   monthly service fees are waived

If one or more of your eligible accounts aren’t listed in this letter, we’ve got another package coming 

with details about them.  Also, if you think you’ll need Treasury Management services, just talk to your 

banker.
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IMPORTANT CHANGES 
ARE COMING
TO YOUR BUSINESS CHECKING 
ACCOUNTS ON 12/1/14.

Your business is a big priority at Capital One Bank®, so we recently built our Spark BusinessSM Checking accounts with 

companies like yours in mind. With these new checking accounts, you can enjoy benefits and features that will help  

you run a successful business.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS. 

While your accounts will change on December 1, 2014, everything you’re familiar with, like your account numbers, 

checks, and debit cards, will remain the same. Online and Mobile Banking, as well as Online Bill Pay, will remain free 

too. These accounts come with a $15 monthly service fee, but when you have two or more eligible Capital One® business 

products active with us, you’ll qualify to have your monthly service fee WAIVED for one of your checking accounts. See 

the enclosed chart for even more ways to qualify. 

Your checking accounts will be converted to Spark Business Checking accounts based on the way you bank with us.  

To see how everything will work, take a look at the enclosed materials. If you have questions, just talk to your banker.

NOW, HERE’S A QUICK SUMMARY OF DETAILS: 

We’ve highlighted the most important information about your Spark Business Checking accounts below. 

<C1> With each existing Spark Business Unlimited Checking® account ending in <F23>, you can get up to two 

Spark Business Basic CheckingSM accounts that won’t have monthly service fees—this applies to your Basic Checking 

account(s) ending in <F26>.

<C3> The account(s) ending in <F23> have moved to Spark Business Unlimited Checking®, which comes with unlimited 

transactions and five free domestic wires each month.

<C5> With Spark Business Unlimited Checking®, you can also get up to two Spark Business Basic CheckingSM accounts 

that won’t have monthly service fees—this applies to your Basic Checking account(s) ending in <F26>.

Continued on reverse side>>

CALL
FOR MORE INFO: 
1-888-755-2172
M-F 7AM-10PM, 

SAT 8AM-7PM ET

CLICK
GETSPARKCHECKING.COM

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

As a business owner, you know the value of seizing an opportunity. And now you can do that by 

selecting one of our Spark BusinessSM Checking Accounts that we’ve built just for you.

ACCOUNT CHANGES COMING IN DECEMBER.

On December 1, 2014, we’re converting your account(s) ending in <F25> to Spark Business 

Basic CheckingSM. These accounts come with a $15 monthly service fee, but when you have 

two or more eligible Capital One® business products active with us, you’ll qualify to have your 

monthly service fee WAIVED for one of your checking accounts. See the enclosed chart for even 

more ways to qualify. 

HELP US FIND THE RIGHT FIT FOR YOU.

Unfortunately, we’re missing the information needed to determine if you qualify to have your 

monthly service fees waived, and switch you over to the best fit for your business. 

Stop by a branch to speak with a banker and ask about which Spark Business Checking products 

might work best for you.

YOUR ACCOUNT NUMBERS AND DEBIT CARDS WON’T CHANGE. 

Your account features may have changed, but your account numbers, checks, and debit 

card numbers remain the same. If you’re interested in switching to one of our other checking 

products, please refer to our comparison chart for more information.
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Drop by a branch and speak with your banker today!
COME IN

LOCATE A BRANCH AT  
MAPS.CAPITALONE.COM

YOUR ACCOUNTS ARE 
CHANGING ON 12/1/14

WE JUST NEED SOME  
INFORMATION TO SWITCH  
YOU TO BETTER CHECKING
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LOOK FOR CHANGES  
TO YOUR ACCOUNTS  
ON 12/1/14.
MEET SPARK BUSINESS  
BASIC CHECKINGSM

Your business is a big priority at Capital One Bank®, and we recently built our Spark BusinessSM 

Checking accounts with companies like yours in mind. Based on the way you bank with us, our Spark 

Business Basic Checking account will work best for your business. On December 1, 2014, your 

checking account(s) ending in <F25> will convert to Spark Business Basic Checking. 

And here’s great news—because we appreciate your business, your monthly service fees will be WAIVED.

Questions? We have the answers. You’ll find more information in the FAQs on the back, and you’re 

always welcome to call us with any questions you have. Please note that if one or more of your eligible 

accounts aren’t listed in this letter, you may receive another package with details about them.

Continued on reverse side>>

New checking account benefits Features that will not change 

• Account Numbers

• Checks

• Debit Cards

•  Free Online and 
Mobile Banking

• Free Online Bill Pay

• Make 100 transactions each month  
with no fee

• Deposit up to $5,000 in cash each  
month with no fee

CLICK
CAPITALONE.COM/SPARKBASIC

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

CALL
FOR MORE INFO: 1-888-755-2172
M-F 7AM-10PM, SAT 8AM-7PM ET

Basic Checking Cashback Checking Interest Checking Unlimited Checking
ACCOUNT DETAILS:

Monthly Service Fee $15 $15 $19 $35

Minimum Balance 
to Waive Fee

$2,000 $2,000 $10,000 $25,000

SPARK BUSINESSSM CHECKING

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com.  
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts.  Revised 5/2014

Maintain active, open products in good standing in two or more of the following categories: a) Small Business Loan or Line of Credit;  
b) Spark ProDepositSM (only available with Unlimited Checking); c) Merchant Services account (including Spark PaySM); d) Spark Business 
Credit Card. A Spark Pay account is deemed active with $500 or more in transactions during the calendar month, not including any voided, 
refunded or cash transaction(s). A credit card is deemed active with a balance transfer, cash advance, or purchase transaction during the 
calendar month. Limit one product-based service charge waiver per customer Taxpayer Identification Number.

Minimum Deposit  
to Open Accounts

$250 $250 $250 $250

Other Ways to  
Waive Fee

SEE SEPARATE INSERT FOR SPARK BUSINESS CASHBACK CHECKINGSM TERMS AND CONDITIONS

ACCOUNT FEATURES:

Transactions 
Included*

100 per month with no fee  
After that, it’s  

$0.50 per transaction.

100 per month with no fee  
After that, it’s  

$0.50 per transaction.

300 per month with no fee
After that, it’s  

$0.50 per transaction.

Unlimited business  
transactions

Cash Deposits
Included

Deposit up to $5,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

Deposit up to $5,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

Deposit up to $10,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

No fees for cash deposits
This checking account is 

designed for businesses with 
less than $10 million in annual 

sales revenues and cash 
deposits under $40,000  

per month.

Included  
Free Wires

No No First 2 domestic wires First 5 domestic wires

Pays Interest No No Yes
Earns an interest rate  

above-the-national-average 
for an account balance up to 
$100,000. A standard rate  

will apply to the portion of your 
balance above that.

No

Earns Rewards No Yes
Earns $0.10 on each debit  

card purchase, electronic bill 
payment, and withdrawal 

transaction. Get an annual 
bonus of 0.5% of your average 
annual account balance over 

the prior 12 months (up to 
$1,000 each year).

No No 

To waive the above fees, maintain these minimum 30- or 90-day (whichever is greater) average monthly ledger account balances.

* Transactions counting towards monthly thresholds include deposits (with each item in a deposit counting as a separate transaction), check payments, ACH deposits and withdrawals,  
and most other debits and credits. Payments made through Online Bill Pay do not count against monthly thresholds, nor do debit card purchases or ATM withdrawals.

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM

SPARK BUSINESS  
INTEREST CHECKINGSM

DESIGNED FOR: 
Business owners who want their money 
to work hard for them 

PRODUCT HIGHLIGHTS:
•  Earn an above-the-national-average 

interest rate on balances up to 
$100,000. You’ll earn a standard 
rate on the portion of your balance 
over that

•  First 2 domestic wires are free  
each month

•  300 transactions included  
each month

•  Deposit up to $10,000 in cash  
at no charge each month

SPARK BUSINESS  
UNLIMITED CHECKINGSM

DESIGNED FOR: 
Business owners who want checking 
that’s as unlimited as their business

PRODUCT HIGHLIGHTS:
•  Get unlimited business transactions

•  First 5 domestic wires are free  
each month

•  Get fast access to your deposits  
with next-day funds availability

• Enjoy no fee for cash deposits

SPARK BUSINESS  
CASHBACK CHECKINGSM

DESIGNED FOR: 
Business owners who want cash back 
straight to their bottom line

PRODUCT HIGHLIGHTS:
•  Earn 10 cents cash back when you 

swipe your debit card, pay bills 
online or make a withdrawal

•  Receive an anniversary cash back 
bonus of 0.5% on your average 
annual balance; you can earn up  
to $1,000

•  100 transactions included  
each month

•  Deposit up to $5,000 in cash at  
no charge each month

$15 MONTHLY SERVICE FEE

• Waived if your prior 30- or  
 90-day account balance  
 averages $2,000 or more

$19 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $10,000 or more

$35 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $25,000 or more

MONTHLY SERVICE FEES AND WAYS TO WAIVE THEM

Spark Business Checking accounts give you a wide array of choices: from cashback rewards, to interest, to unlimited 
transactions. Spark Business Checking is designed to fit your business, no matter what business you’re in. 

GET TO KNOW SPARK BUSINESSSM CHECKING.

 Maintain an active business product in two or more of these categories: Spark Business Credit Card, Small Business Loan  
or Line of Credit, Merchant Services account (including Spark PaySM), or Spark ProDepositSM.

WE’LL ALSO WAIVE THE SERVICE FEE ON ONE OF YOUR SPARK BUSINESSSM CHECKING ACCOUNTS IF YOU–

CALL
FOR MORE INFO: 
1-888-755-2172
M-F 7AM-10PM, 
SAT 8AM-7PM ET

CLICK
GETSPARKCHECKING.COM

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

50064-001

If you think you’ll need Treasury Management services, talk with your banker.

FOR MORE INFO ABOUT SERVICES, FEES, AND OTHER DETAILS RELATED TO 
SPARK BUSINESS CHECKING, SEE THE ENCLOSED PAGES. 

• Up to 2 Spark Business Basic 
CheckingSM accounts can be included 
with no monthly service fee

CALL
FOR MORE INFO: 1-888-755-2172
M-F 7AM-10PM, SAT 8AM-7PM ET

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

Take a look at your new checking options below. We think Spark Business Cashback CheckingSM is a great 
account for you, but you can choose any of the products we’ve designed to make business banking simpler.

THE CHOICE IS YOURS

If you think you’ll need Treasury Management services, talk with your banker.

FOR MORE INFO ABOUT SERVICES, FEES, AND OTHER DETAILS RELATED TO 
SPARK BUSINESS CHECKING, SEE THE ENCLOSED PAGES. 

SPARK BUSINESS  
INTEREST CHECKINGSM

DESIGNED FOR: 
Business owners who want their 
money to work hard for them 

PRODUCT HIGHLIGHTS:
•  Earn an above-the-national-

average interest rate on balances 
up to $100,000. You’ll earn a 
standard rate on the portion of 
your balance over that.

•  First 2 domestic wires are free  
each month

•  300 transactions included  
each month

•  Deposit up to $10,000 in cash  
at no charge each month

SPARK BUSINESS  
UNLIMITED CHECKINGSM

DESIGNED FOR: 
Business owners who want checking 
that’s as unlimited as their business

PRODUCT HIGHLIGHTS:
•  Get unlimited business transactions

•  First 5 domestic wires are free  
each month

•  Get fast access to your deposits 
with next-day funds availability

• Enjoy no fee for cash deposits

SPARK BUSINESS  
CASHBACK CHECKINGSM

DESIGNED FOR: 
Business owners who want cash back 
straight to their bottom line

PRODUCT HIGHLIGHTS:
•  Earn 10 cents cash back when you 

swipe your debit card, pay bills online or 
make a withdrawal

•  Receive an anniversary cash back 
bonus of 0.5% on your average annual 
balance; you can earn up  
to $1,000.

•  100 transactions included each month

•  Deposit up to $5,000 in cash  
at no charge each month

$15 MONTHLY SERVICE FEE

• Waived if your prior 30- or  
 90-day account balance  
 averages $2,000 or more

$19 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $10,000 or more

$35 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $25,000 or more

• Up to 2 Spark Business Basic 
CheckingSM accounts can be 
included with no monthly service fee

MONTHLY SERVICE FEES AND WAYS TO WAIVE THEM

WE’LL ALSO WAIVE THE SERVICE FEE ON ONE OF YOUR SPARK BUSINESSSM CHECKING ACCOUNTS IF YOU–
 Maintain an active business product in two or more of these categories: Spark Business Credit Card, Small Business Loan  

or Line of Credit, Merchant Services account (including Spark PaySM), or Spark ProDepositSM.

SPARK BUSINESS CASHBACK  CHECKINGSM

YOUR NO-HASSLE REWARDS PROGRAM TERMS AND CONDITIONS

Details:

• Participation is restricted to U.S. Account holders only.

• Rewards will be earned and calculated as specified in your original offer and then rounded to the nearest whole increment.

• What constitutes a qualifying transaction, as well as any exceptions, is determined at the sole discretion of Capital One.  
Capital One reserves the right to verify and adjust the rewards balance at any time prior to or following posting and redemption.

• Rewards are considered earned when they are posted to the redemption system.

• Accounts will be updated daily. Rewards, earned for qualifying transactions, may take up to 60 calendar days to be posted. 
Please visit www.capitalone.com/nohasslerewards for your most up-to-date rewards balance.

• Rewards cannot be earned until an account has been opened. No retroactive credit will be given.

• Rewards cannot be used as payment for obligations owed to Capital One or its affiliates.

• Determination and payment of tax liability are the sole responsibility of the Account holder. To the extent required by law, 
certain rewards transactions may be included in year-end tax reporting.

• All redemptions are final.

• Accounts must be in good standing (not in default, closed, suspended or otherwise not in good standing) to access or 
redeem rewards.

• No Hassle Rewards Programs are void where prohibited by federal, state or local law.

• Account closure or suspension may result in any remaining rewards being forfeited.

• Capital One reserves the right to disqualify Account holders who have violated the terms, conditions, or disclosures 
associated with the rewards program.

• Capital One reserves the right to alter, change or terminate this No Hassle Rewards Program at any time without notice.

• Capital One reserves the right to delay or not enforce any of our rights under this Capital One No Hassle Rewards Program 
without waiving or losing our right to enforce them later.

 

YOUR REDEMPTION TERMS AND CONDITIONS

Cash Redemptions: Checks will be delivered to the Account holder within 2 to 3 weeks of the redemption.

Gift Cards and Certificates: Gift cards will be delivered to the Account holder within 2 to 3 weeks of the redemption. If a gift card 
is damaged or defective upon delivery, please call the Rewards Center at 1-800-228-3001. Mechanical reproductions, copies, or 
facsimiles of gift cards will not be accepted. Additional terms and conditions presented during the redemption for the gift card, 
appearing on the gift card, or otherwise imposed by the merchant or issuer will also apply. The selection of gift cards available 
for redemption may change without notice. Gift card merchants and issuers are in no way affiliated with Capital One, nor are the 
merchants considered sponsors or co-sponsors of this program. Use of merchant names and/or logos is by permission of each 
respective merchant and all trademarks are the property of their respective owners.

Your Transfer Terms & Conditions: Transfers are only permitted between eligible Capital One No Hassle Rewards accounts. Rewards 
transfer value subject to change without notice. All rewards transfers are final. In order to transfer rewards, the transferring account 
must be in good standing (not in default, closed, suspended or otherwise not in good standing) at the time of transfer.

Products and services offered by Capital One, N.A., Member FDIC. Capital One Bank is a trade name of Capital One, N.A.
and does not refer to a separately insured institution. © 2014 Capital One. All rights reserved.

5/2014

SPARK BUSINESS CASHBACK  CHECKINGSM

YOUR NO-HASSLE REWARDS PROGRAM TERMS AND CONDITIONS

Details:

• Participation is restricted to U.S. Account holders only.

• Rewards will be earned and calculated as specified in your original offer and then rounded to the nearest whole increment.

• What constitutes a qualifying transaction, as well as any exceptions, is determined at the sole discretion of Capital One.  
Capital One reserves the right to verify and adjust the rewards balance at any time prior to or following posting and redemption.

• Rewards are considered earned when they are posted to the redemption system.

• Accounts will be updated daily. Rewards, earned for qualifying transactions, may take up to 60 calendar days to be posted. 
Please visit www.capitalone.com/nohasslerewards for your most up-to-date rewards balance.

• Rewards cannot be earned until an account has been opened. No retroactive credit will be given.

• Rewards cannot be used as payment for obligations owed to Capital One or its affiliates.

• Determination and payment of tax liability are the sole responsibility of the Account holder. To the extent required by law, 
certain rewards transactions may be included in year-end tax reporting.

• All redemptions are final.

• Accounts must be in good standing (not in default, closed, suspended or otherwise not in good standing) to access or 
redeem rewards.

• No Hassle Rewards Programs are void where prohibited by federal, state or local law.

• Account closure or suspension may result in any remaining rewards being forfeited.

• Capital One reserves the right to disqualify Account holders who have violated the terms, conditions, or disclosures 
associated with the rewards program.

• Capital One reserves the right to alter, change or terminate this No Hassle Rewards Program at any time without notice.

• Capital One reserves the right to delay or not enforce any of our rights under this Capital One No Hassle Rewards Program 
without waiving or losing our right to enforce them later.

 

YOUR REDEMPTION TERMS AND CONDITIONS

Cash Redemptions: Checks will be delivered to the Account holder within 2 to 3 weeks of the redemption.

Gift Cards and Certificates: Gift cards will be delivered to the Account holder within 2 to 3 weeks of the redemption. If a gift card 
is damaged or defective upon delivery, please call the Rewards Center at 1-800-228-3001. Mechanical reproductions, copies, or 
facsimiles of gift cards will not be accepted. Additional terms and conditions presented during the redemption for the gift card, 
appearing on the gift card, or otherwise imposed by the merchant or issuer will also apply. The selection of gift cards available 
for redemption may change without notice. Gift card merchants and issuers are in no way affiliated with Capital One, nor are the 
merchants considered sponsors or co-sponsors of this program. Use of merchant names and/or logos is by permission of each 
respective merchant and all trademarks are the property of their respective owners.

Your Transfer Terms & Conditions: Transfers are only permitted between eligible Capital One No Hassle Rewards accounts. Rewards 
transfer value subject to change without notice. All rewards transfers are final. In order to transfer rewards, the transferring account 
must be in good standing (not in default, closed, suspended or otherwise not in good standing) at the time of transfer.

Products and services offered by Capital One, N.A., Member FDIC. Capital One Bank is a trade name of Capital One, N.A.
and does not refer to a separately insured institution. © 2014 Capital One. All rights reserved.

5/2014
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Creative Year in Review
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with MPD

Basic Missing Info MPDBasic Missing InfoBasic Non Profit

Complex Wave 3rd Conversion Mailing, September 2014 Rollout—EM
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Creative Year in ReviewComplex Wave 4th Conversion Mailing, December 2014 Confirmation Rollout—DM

Spark Business Unlimited Checking is designed for businesses with cash deposit needs under $40,000 per month. If your business does not qualify, please talk to your banker about alternatives, 
such as our commercial services, that may better suit your business needs. Small Business accounts are not intended for commercial clients with annual sales revenues exceeding $10 million. To 
make sure you get the best product for your business, small businesses that no longer meet these requirements may be converted into an alternate checking product.

A Spark Business Unlimited Checking account is eligible for up to two Spark Business Basic Checking accounts with no monthly cycle service fee assessed so long as the Spark Business Unlimited 
Checking account remains open and in good standing. If your Spark Unlimited Checking account is closed, the monthly cycle service fee(s) that are normally charged to Spark Business Basic 
Checking account(s) may be subject to a service fee.

Please ask us about the Rules Governing Deposit Accounts and for more information about transaction limits and other fees. 

Products and services are offered by Capital One, N.A., Member FDIC.

© 2015 Capital One. Capital One is a federally registered service mark. All rights reserved.

51622-004

LOCATE A BRANCH AT MAPS.CAPITALONE.COM.

FOR MORE INFORMATION CALL 1-888-755-2172
M-F 7AM-10PM ET, SAT 8AM-7PM ET.

ALL REWARDS HAVE BEEN CONVERTED.

If you had rewards remaining on any of your previous business checking accounts, we’ve converted 

them to cash and applied them to your Spark BusinessSM Checking accounts.

QUESTIONS? YOUR BANKER IS READY TO HELP.

If you have questions, or want to consider another Spark Business Checking account, give your 

banker a call or stop by any branch. 

CONTACT YOUR BANKER

YOU’VE BEEN UPGRADED—AND YOUR MONTHLY SERVICE FEES HAVE BEEN WAIVED. 

A couple of months ago, we let you know that your business checking accounts would be converted to 

Spark BusinessSM Checking. Based on the way you bank with us, we have upgraded your account(s) ending 

in <F23> to Spark Business Unlimited Checking®, as of December 1, 2014. For more details, please see 

your previous mailing.

And here’s great news—because we appreciate your business, your monthly service fees have been WAIVED. 

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS.

Your checking accounts were converted, but your account numbers, checks, and debit cards remain the 

same. If you have questions, talk to your banker.

Here are the key features of your Spark Business Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits  • Can come with up to 2 Spark Business Basic 

• Next-day funds availability  CheckingSM accounts—and those monthly 

   service fees are waived

Please note that if one or more of your eligible accounts aren’t listed in this letter, you may receive  

another package with details about them. Also, if you think you’ll need Treasury Management services,  

talk to your banker.

Continued on reverse side>>
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YOU’VE BEEN UPGRADED—AND YOUR MONTHLY SERVICE FEES HAVE BEEN WAIVED. 

A couple of months ago, we let you know that your business checking accounts would be converted to 

Spark BusinessSM Checking. Based on the way you bank with us, we have upgraded your account(s) ending 

in <F23> to Spark Business Unlimited Checking®, as of December 1, 2014. For more details, please see 

your previous mailing.

And here’s great news—because we appreciate your business, your monthly service fees have been WAIVED. 

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS.

Your checking accounts were converted, but your account numbers, checks, and debit cards remain the 

same. If you have questions, talk to your banker.

Here are the key features of your Spark Business Unlimited Checking accounts:

• Unlimited business transactions • 5 free domestic wires each month 

• No fee for cash deposits  • Can come with up to 2 Spark Business Basic 

• Next-day funds availability  CheckingSM accounts—and those monthly 

   service fees are waived

Please note that if one or more of your eligible accounts aren’t listed in this letter, you may receive  

another package with details about them. Also, if you think you’ll need Treasury Management services,  

talk to your banker.
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ON DECEMBER 1, 2014,  
YOUR BUSINESS 

CHECKING CHANGED

FOR THE BETTER

YOU’VE BEEN UPGRADED—AND YOUR MONTHLY SERVICE FEES HAVE BEEN WAIVED.  

A couple of months ago, we let you know that your business checking accounts would be converted to Spark 

BusinessSM Checking. On December 1, 2014, your account(s) ending in <F23> were upgraded to Spark 

Business Unlimited Checking®, our highest-value checking account. Your account(s) ending in <F25> have 

been moved to Spark Business Basic CheckingSM. For more details, see your previous mailing.

And here’s great news—because we appreciate your business, your monthly service fees have been WAIVED. 

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS.

Your checking accounts were converted on December 1, 2014, but your account numbers, checks and debit 

cards remain the same. 

Here are the key features of your Spark Business Unlimited Checking® account:

SPARK BUSINESS UNLIMITED CHECKING SPARK BUSINESS BASIC CHECKING

• Unlimited business transactions • Get 100 transactions each month with no fee  

• No fee for cash deposits • 5 free domestic wires each month    

• Next-day funds availability • Deposit up to $5,000 in cash each month 

   with no fee 

Please note that if one or more of your eligible accounts aren’t listed in this letter, you may receive  

another letter with details about them. Also, if you think you’ll need Treasury Management services,  

talk to your banker.
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FOR THE BETTER

SPARK BUSINESS UNLIMITED  CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

Monthly Service Fee: $35 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $25,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.
•  Your monthly service fee can also be waived if you maintain active, open 

products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account (including 
Spark PaySM); d) Spark Business Credit Card. A Spark Pay account is 
deemed active with $500 or more in transactions during the calendar 
month, not including any voided, refunded or cash transaction(s). A credit 
card is deemed active with a balance transfer, cash advance, or purchase 
transaction during the calendar month. Limit one product-based service 
charge waiver per customer Taxpayer Identification Number.

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest. 

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TERMS AND CHARGES:

ACCOUNT TRANSACTION FEES:

Cash Deposits: Free Small businesses which qualify for Spark Business Unlimited Checking will 
not be charged fees associated with cash deposits. This checking account is 
designed for businesses with less than $10 million in annual sales revenues 
and cash deposit needs under $40,000 per month. If your business does 
not qualify, please talk to your banker about alternatives, such as vault 
services, that may better suit your business needs. To make sure you get 
the best product for your business, businesses that no longer meet these 
requirements may be converted into an alternate checking product.

Transactions: Free There are no fees or limits on monthly transactions* with this checking account.  
* Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check payments, 
ACH deposits and withdrawals, and most other debits and credits. Payments 
made through Online Bill Pay do not count against monthly thresholds, nor 
do debit card purchases or ATM withdrawals.

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM SPARK BUSINESS UNLIMITED  CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

Monthly Service Fee: $35 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $25,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.
•  Your monthly service fee can also be waived if you maintain active, open 

products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account (including 
Spark PaySM); d) Spark Business Credit Card. A Spark Pay account is 
deemed active with $500 or more in transactions during the calendar 
month, not including any voided, refunded or cash transaction(s). A credit 
card is deemed active with a balance transfer, cash advance, or purchase 
transaction during the calendar month. Limit one product-based service 
charge waiver per customer Taxpayer Identification Number.

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest. 

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TERMS AND CHARGES:

ACCOUNT TRANSACTION FEES:

Cash Deposits: Free Small businesses which qualify for Spark Business Unlimited Checking will 
not be charged fees associated with cash deposits. This checking account is 
designed for businesses with less than $10 million in annual sales revenues 
and cash deposit needs under $40,000 per month. If your business does 
not qualify, please talk to your banker about alternatives, such as vault 
services, that may better suit your business needs. To make sure you get 
the best product for your business, businesses that no longer meet these 
requirements may be converted into an alternate checking product.

Transactions: Free There are no fees or limits on monthly transactions* with this checking account.  
* Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check payments, 
ACH deposits and withdrawals, and most other debits and credits. Payments 
made through Online Bill Pay do not count against monthly thresholds, nor 
do debit card purchases or ATM withdrawals.

A couple of months ago, we let you know that your business checking accounts would be converted to Spark 

BusinessSM Checking. On December 1, 2014, your accounts were officially switched over. For more details, please 

see the enclosed information.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS.

While your accounts have changed, everything you’re familiar with, like your account numbers, checks, and debit 

cards, remain the same. Online and Mobile Banking, as well as Online Bill Pay, also remain free. These accounts 

come with monthly service fees, which could take effect as early as February 2015. These fees can be WAIVED* on 

one of your checking accounts if you have 2 or more additional eligible Capital One® business products active with 

us. See the following pages for details on even more ways to waive your monthly service fee.

NOW, HERE’S A QUICK SUMMARY OF DETAILS: 

We’ve highlighted the most important information about your Spark Business Checking accounts below. 

<C1> For each existing Spark Business Unlimited Checking® account ending in <F23> that remains open and in 

good standing, you have received up to 2 fee-waived Spark Business Basic CheckingSM accounts ending in <F26>.

<C3> The account(s) ending in <F23> have moved to Spark Business Unlimited Checking®, which comes with 

unlimited transactions and 5 free domestic wires each month.

<C5> With Unlimited Checking, you can also get up to 2 Spark Business Basic CheckingSM accounts that won’t 

have monthly service fees—this applies to your Basic Checking account(s) ending in <F26>.

 Continued on reverse side>>
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YOUR ACCOUNTS  
OFFICIALLY CHANGED ON 

DECEMBER 1, 2014

A couple of months ago, we let you know that your business checking accounts were going to be converted to Spark Business 

Basic CheckingSM. That conversion took place on December 1, 2014, but we still need some important information from you. 

For more details on the conversion, please see your previous mailing.

YOUR ACCOUNTS HAVE CHANGED, BUT YOU MAY BE MISSING A CHANCE TO EARN CASH BACK. 

On December 1, 2014, we converted your account(s) ending in <F25> to Spark Business Basic Checking. That’s because we 

didn’t have all the information we needed to put you in the checking account that we feel works best with your business. 

Based on the way you bank with us, we think Spark Business Cashback Checking® is actually the best account for you, 

because you’ll earn cash back on your everyday transactions. We just need you to help us fill in the blanks so we can switch 

you over. Stop by a branch to speak with a banker and provide some simple answers to switch to Cashback Checking.

FEATURES OF SPARK BUSINESS BASIC CHECKING.

With Basic Checking you can deposit up to $5,000 in cash per month and make 100 transactions a month at no charge. 

These accounts come with a $15 monthly service fee, which could take effect as early as February 2015. These fees can be 

WAIVED* on one of your checking accounts if you have 2 or more additional eligible Capital One® business products active 

with us. See the previous mailing and the back of this letter for details on even more ways to waive your monthly service fee.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS.

Your accounts have changed, but your account numbers, checks, and debit cards remain the same.

If you don’t update your information with us, your accounts will stay in Basic Checking and you’ll miss out on the benefits of 

Cashback Checking. Please note that if one or more of your eligible accounts aren’t listed in this letter, you may receive another 

letter with details about them. Please disregard the details in this package if you have already spoken with your banker.

Drop by a branch to give us more info so you can start earning cash back.
COME IN

LOCATE A BRANCH AT  
MAPS.CAPITALONE.COM.
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YOUR ACCOUNTS HAVE  
OFFICIALLY CHANGED 

ON DECEMBER 1, 2014.
ARE YOU MISSING A CHANCE  

TO EARN CASH BACK?

A couple of months ago, we let you know that your business checking accounts were going to be 

converted to Spark Business Basic CheckingSM. That conversion took place on December 1, 2014, but 

we still need some important information from you. For more details on the conversion, see the previous 

mailing and the back of this letter.

YOUR ACCOUNTS HAVE CHANGED.

On December 1, 2014, we converted your account(s) ending in <F25> to Spark Business Basic 

Checking. These accounts come with a $15 monthly service fee which could take effect as early as 

February 2015, but when you have 2 or more eligible Capital One® business products active with us, 

you’ll qualify to have your monthly service fee WAIVED for one of your checking accounts. See the back 

of this letter for details on even more ways to waive your monthly service fee.

HELP US FIND THE RIGHT FIT FOR YOU.

Unfortunately, we are missing the information needed to determine if you qualify to have your monthly 

service fees waived, and to switch you over to the best fit for your business. Stop by a branch to speak 

with your banker, and ask about which Spark BusinessSM Checking products might work best for you.

SAME ACCOUNT NUMBERS, CHECKS, AND DEBIT CARDS.

Your accounts have changed, but your account numbers, checks, and debit cards remain the same.  

If you’re interested in switching to Spark Business Cashback Checking®, Spark Business Interest 

Checking® or Spark Business Unlimited Checking®, please refer to the enclosed comparison chart for 

more information.

Drop by a branch and speak with your banker today! 
COME IN

LOCATE A BRANCH AT  
MAPS.CAPITALONE.COM.
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YOUR ACCOUNTS  
OFFICIALLY CHANGED 

ON DECEMBER 1, 2014.
WE JUST NEED SOME INFORMATION 

TO SWITCH YOU TO BETTER CHECKING.

A couple of months ago, we let you know that your business checking accounts would be converted to Spark 

BusinessSM Checking. On December 1, 2014, your accounts were officially switched over. For more details,  

please see your previous mailing. 

Based on the way you bank with us, we think Spark Business Basic CheckingSM is the best fit for you. So we  

have converted your account(s) ending in <F25> to Spark Business Basic Checking. 

And here’s great news—because we appreciate your business, your monthly service fees have been WAIVED.

Questions? We have the answers. You’ll find more information in the FAQs on the back, and you’re always 

welcome to call us with any questions you have. Please note that if one or more of your eligible accounts aren’t 

listed in this letter, you may receive another package with details about them.

Continued on reverse side>>

New checking account benefits What will not change

• Account Numbers

• Checks

• Debit Cards

• Make 100 free transactions each month with no fee

• Deposit up to $5,000 in cash each month with no fee

<F15> <F14> <F13>
1 1 1 *** AUTO 5-DIGIT ANYWHERE
<F1>
<F2>
<F37> <F38>
<F4> <F39> <F40>
<F3>
<F5>, <F6> <F7>-<F8>

CALL
FOR MORE INFO: 1-888-755-2172

M-F 7AM-10PM ET, SAT 8AM-7PM ET.

CLICK
CAPITALONE.COM/SPARKBASIC

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM.

•  Free Online and Mobile Banking

• Free Online Bill Pay

YOUR ACCOUNTS  
OFFICIALLY CHANGED 

ON DECEMBER 1, 2014
AND YOU WON’T PAY ANY  
MONTHLY SERVICE FEES

Basic Checking Cashback Checking Interest Checking Unlimited Checking
ACCOUNT DETAILS:

Monthly Service Fee $15 $15 $19 $35

Minimum Balance 
to Waive Fee

$2,000 $2,000 $10,000 $25,000

SPARK BUSINESSSM CHECKING

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com.  
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts.  Revised 5/2014

Maintain active, open products in good standing in two or more of the following categories: a) Small Business Loan or Line of Credit;  
b) Spark ProDepositSM (only available with Unlimited Checking); c) Merchant Services account (including Spark PaySM); d) Spark Business 
Credit Card. A Spark Pay account is deemed active with $500 or more in transactions during the calendar month, not including any voided, 
refunded or cash transaction(s). A credit card is deemed active with a balance transfer, cash advance, or purchase transaction during the 
calendar month. Limit one product-based service charge waiver per customer Taxpayer Identification Number.

Minimum Deposit  
to Open Accounts

$250 $250 $250 $250

Other Ways to  
Waive Fee

SEE SEPARATE INSERT FOR SPARK BUSINESS CASHBACK CHECKINGSM TERMS AND CONDITIONS

ACCOUNT FEATURES:

Transactions 
Included*

100 per month with no fee  
After that, it’s  

$0.50 per transaction.

100 per month with no fee  
After that, it’s  

$0.50 per transaction.

300 per month with no fee
After that, it’s  

$0.50 per transaction.

Unlimited business  
transactions

Cash Deposits
Included

Deposit up to $5,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

Deposit up to $5,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

Deposit up to $10,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

No fees for cash deposits
This checking account is 

designed for businesses with 
less than $10 million in annual 

sales revenues and cash 
deposits under $40,000  

per month.

Included  
Free Wires

No No First 2 domestic wires First 5 domestic wires

Pays Interest No No Yes
Earns an interest rate  

above-the-national-average 
for an account balance up to 
$100,000. A standard rate  

will apply to the portion of your 
balance above that.

No

Earns Rewards No Yes
Earns $0.10 on each debit  

card purchase, electronic bill 
payment, and withdrawal 

transaction. Get an annual 
bonus of 0.5% of your average 
annual account balance over 

the prior 12 months (up to 
$1,000 each year).

No No 

To waive the above fees, maintain these minimum 30- or 90-day (whichever is greater) average monthly ledger account balances.

* Transactions counting towards monthly thresholds include deposits (with each item in a deposit counting as a separate transaction), check payments, ACH deposits and withdrawals,  
and most other debits and credits. Payments made through Online Bill Pay do not count against monthly thresholds, nor do debit card purchases or ATM withdrawals.

Basic Checking Cashback Checking Interest Checking Unlimited Checking
ACCOUNT DETAILS:

Monthly Service Fee $15 $15 $19 $35

Minimum Balance 
to Waive Fee

$2,000 $2,000 $10,000 $25,000

SPARK BUSINESSSM CHECKING

INFORMATION ABOUT OUR SERVICES AND FEES

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com.  
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts.  Revised 5/2014

Maintain active, open products in good standing in two or more of the following categories: a) Small Business Loan or Line of Credit;  
b) Spark ProDepositSM (only available with Unlimited Checking); c) Merchant Services account (including Spark PaySM); d) Spark Business 
Credit Card. A Spark Pay account is deemed active with $500 or more in transactions during the calendar month, not including any voided, 
refunded or cash transaction(s). A credit card is deemed active with a balance transfer, cash advance, or purchase transaction during the 
calendar month. Limit one product-based service charge waiver per customer Taxpayer Identification Number.

Minimum Deposit  
to Open Accounts

$250 $250 $250 $250

Other Ways to  
Waive Fee

SEE SEPARATE INSERT FOR SPARK BUSINESS CASHBACK CHECKINGSM TERMS AND CONDITIONS

ACCOUNT FEATURES:

Transactions 
Included*

100 per month with no fee  
After that, it’s  

$0.50 per transaction.

100 per month with no fee  
After that, it’s  

$0.50 per transaction.

300 per month with no fee
After that, it’s  

$0.50 per transaction.

Unlimited business  
transactions

Cash Deposits
Included

Deposit up to $5,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

Deposit up to $5,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

Deposit up to $10,000 in cash 
per month with no fee  

After that, it’s  
$1 per $1,000.

No fees for cash deposits
This checking account is 

designed for businesses with 
less than $10 million in annual 

sales revenues and cash 
deposits under $40,000  

per month.

Included  
Free Wires

No No First 2 domestic wires First 5 domestic wires

Pays Interest No No Yes
Earns an interest rate  

above-the-national-average 
for an account balance up to 
$100,000. A standard rate  

will apply to the portion of your 
balance above that.

No

Earns Rewards No Yes
Earns $0.10 on each debit  

card purchase, electronic bill 
payment, and withdrawal 

transaction. Get an annual 
bonus of 0.5% of your average 
annual account balance over 

the prior 12 months (up to 
$1,000 each year).

No No 

To waive the above fees, maintain these minimum 30- or 90-day (whichever is greater) average monthly ledger account balances.

* Transactions counting towards monthly thresholds include deposits (with each item in a deposit counting as a separate transaction), check payments, ACH deposits and withdrawals,  
and most other debits and credits. Payments made through Online Bill Pay do not count against monthly thresholds, nor do debit card purchases or ATM withdrawals.

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM

INFORMATION ABOUT OUR SERVICES AND FEES

ACCOUNT TERMS AND CHARGES:

Monthly Service Fee: $15 Waive this monthly service fee by meeting one of these requirements:
•  Maintain a $2,000 minimum 30- or 90-day average monthly ledger 

account balance, whichever is greater.

•  Your monthly service fee can also be waived if you maintain active, open 
products in good standing in two or more of the following categories:  
a) Small Business Loan or Line of Credit; b) Spark ProDepositSM (only 
available with Unlimited Checking); c) Merchant Services account 
(including Spark PaySM); d) Spark Business Credit Card. A Spark Pay 
account is deemed active with $500 or more in transactions during the 
calendar month, not including any voided, refunded or cash transaction(s). 
A credit card is deemed active with a balance transfer, cash advance, or 
purchase transaction during the calendar month. Limit one product-based 
service charge waiver per customer Taxpayer Identification Number. 

Minimum Deposit to 
Open Account:

$250 This minimum deposit is required when you open your account.

Earns Rewards: No This account does not earn rewards.

Pays Interest: No This account does not earn interest.

 Online Banking and  
Bill Pay:

Free There is no charge for Online Banking or Bill Pay with this account.

ACCOUNT TRANSACTION FEES:

Cash Deposits: Up to $5,000  
per month with no 
fee. After that, it’s 
$1 per $1,000.

In each statement cycle, you can deposit up to $5,000 in cash to your 
Basic Checking Account without incurring a cash deposit fee. For amounts 
greater than $5,000, you will be charged $1 per $1,000 you deposit.

Transactions: 100 per month  
free. After that,  
it’s $0.50 per  
transaction.

When you reach 100 transactions* within a statement cycle, each  
additional transaction incurs a fee of $0.50.
*  Transactions counting towards monthly thresholds include deposits (with 
each item in a deposit counting as a separate transaction), check pay-
ments, ACH deposits and withdrawals, and most other debits and credits. 
Payments made through Online Bill Pay do not count against monthly 
thresholds, nor do debit card purchases or ATM withdrawals.

If you have any questions, call us at 1-888-755-BANK (2265) or visit us any time at capitalonebank.com. 
For detailed account information or the Funds Availability Policy, please review the Rules Governing Deposit Accounts. 

Revised 5/2014

SPARK BUSINESS BASIC CHECKINGSM

SPARK BUSINESS  
INTEREST CHECKINGSM

DESIGNED FOR: 
Business owners who want their money 
to work hard for them 

PRODUCT HIGHLIGHTS:
•  Earn an above-the-national-average 

interest rate on balances up to 
$100,000. You’ll earn a standard 
rate on the portion of your balance 
over that

•  First 2 domestic wires are free  
each month

•  300 transactions included  
each month

•  Deposit up to $10,000 in cash  
at no charge each month

SPARK BUSINESS  
UNLIMITED CHECKINGSM

DESIGNED FOR: 
Business owners who want checking 
that’s as unlimited as their business

PRODUCT HIGHLIGHTS:
•  Get unlimited business transactions

•  First 5 domestic wires are free  
each month

•  Get fast access to your deposits  
with next-day funds availability

• Enjoy no fee for cash deposits

SPARK BUSINESS  
CASHBACK CHECKINGSM

DESIGNED FOR: 
Business owners who want cash back 
straight to their bottom line

PRODUCT HIGHLIGHTS:
•  Earn 10 cents cash back when you 

swipe your debit card, pay bills 
online or make a withdrawal

•  Receive an anniversary cash back 
bonus of 0.5% on your average 
annual balance; you can earn up  
to $1,000

•  100 transactions included  
each month

•  Deposit up to $5,000 in cash at  
no charge each month

$15 MONTHLY SERVICE FEE

• Waived if your prior 30- or  
 90-day account balance  
 averages $2,000 or more

$19 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $10,000 or more

$35 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $25,000 or more

MONTHLY SERVICE FEES AND WAYS TO WAIVE THEM

Spark Business Checking accounts give you a wide array of choices: from cashback rewards, to interest, to unlimited 
transactions. Spark Business Checking is designed to fit your business, no matter what business you’re in. 

GET TO KNOW SPARK BUSINESSSM CHECKING.

 Maintain an active business product in two or more of these categories: Spark Business Credit Card, Small Business Loan  
or Line of Credit, Merchant Services account (including Spark PaySM), or Spark ProDepositSM.

WE’LL ALSO WAIVE THE SERVICE FEE ON ONE OF YOUR SPARK BUSINESSSM CHECKING ACCOUNTS IF YOU–

CALL
FOR MORE INFO: 
1-888-755-2172
M-F 7AM-10PM, 
SAT 8AM-7PM ET

CLICK
GETSPARKCHECKING.COM

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

50064-001

If you think you’ll need Treasury Management services, talk with your banker.

FOR MORE INFO ABOUT SERVICES, FEES, AND OTHER DETAILS RELATED TO 
SPARK BUSINESS CHECKING, SEE THE ENCLOSED PAGES. 

• Up to 2 Spark Business Basic 
CheckingSM accounts can be included 
with no monthly service fee

CALL
FOR MORE INFO: 1-888-755-2172
M-F 7AM-10PM, SAT 8AM-7PM ET

COME IN
FIND A BRANCH NEAR YOU  
AT MAPS.CAPITALONE.COM

Take a look at your new checking options below. We think Spark Business Cashback CheckingSM is a great 
account for you, but you can choose any of the products we’ve designed to make business banking simpler.

THE CHOICE IS YOURS

If you think you’ll need Treasury Management services, talk with your banker.

FOR MORE INFO ABOUT SERVICES, FEES, AND OTHER DETAILS RELATED TO 
SPARK BUSINESS CHECKING, SEE THE ENCLOSED PAGES. 

SPARK BUSINESS  
INTEREST CHECKINGSM

DESIGNED FOR: 
Business owners who want their 
money to work hard for them 

PRODUCT HIGHLIGHTS:
•  Earn an above-the-national-

average interest rate on balances 
up to $100,000. You’ll earn a 
standard rate on the portion of 
your balance over that.

•  First 2 domestic wires are free  
each month

•  300 transactions included  
each month

•  Deposit up to $10,000 in cash  
at no charge each month

SPARK BUSINESS  
UNLIMITED CHECKINGSM

DESIGNED FOR: 
Business owners who want checking 
that’s as unlimited as their business

PRODUCT HIGHLIGHTS:
•  Get unlimited business transactions

•  First 5 domestic wires are free  
each month

•  Get fast access to your deposits 
with next-day funds availability

• Enjoy no fee for cash deposits

SPARK BUSINESS  
CASHBACK CHECKINGSM

DESIGNED FOR: 
Business owners who want cash back 
straight to their bottom line

PRODUCT HIGHLIGHTS:
•  Earn 10 cents cash back when you 

swipe your debit card, pay bills online or 
make a withdrawal

•  Receive an anniversary cash back 
bonus of 0.5% on your average annual 
balance; you can earn up  
to $1,000.

•  100 transactions included each month

•  Deposit up to $5,000 in cash  
at no charge each month

$15 MONTHLY SERVICE FEE

• Waived if your prior 30- or  
 90-day account balance  
 averages $2,000 or more

$19 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $10,000 or more

$35 MONTHLY SERVICE FEE

•  Waived if your prior 30- or  
90-day account balance  
averages $25,000 or more

• Up to 2 Spark Business Basic 
CheckingSM accounts can be 
included with no monthly service fee

MONTHLY SERVICE FEES AND WAYS TO WAIVE THEM

WE’LL ALSO WAIVE THE SERVICE FEE ON ONE OF YOUR SPARK BUSINESSSM CHECKING ACCOUNTS IF YOU–
 Maintain an active business product in two or more of these categories: Spark Business Credit Card, Small Business Loan  

or Line of Credit, Merchant Services account (including Spark PaySM), or Spark ProDepositSM.

SPARK BUSINESS CASHBACK  CHECKINGSM

YOUR NO-HASSLE REWARDS PROGRAM TERMS AND CONDITIONS

Details:

• Participation is restricted to U.S. Account holders only.

• Rewards will be earned and calculated as specified in your original offer and then rounded to the nearest whole increment.

• What constitutes a qualifying transaction, as well as any exceptions, is determined at the sole discretion of Capital One.  
Capital One reserves the right to verify and adjust the rewards balance at any time prior to or following posting and redemption.

• Rewards are considered earned when they are posted to the redemption system.

• Accounts will be updated daily. Rewards, earned for qualifying transactions, may take up to 60 calendar days to be posted. 
Please visit www.capitalone.com/nohasslerewards for your most up-to-date rewards balance.

• Rewards cannot be earned until an account has been opened. No retroactive credit will be given.

• Rewards cannot be used as payment for obligations owed to Capital One or its affiliates.

• Determination and payment of tax liability are the sole responsibility of the Account holder. To the extent required by law, 
certain rewards transactions may be included in year-end tax reporting.

• All redemptions are final.

• Accounts must be in good standing (not in default, closed, suspended or otherwise not in good standing) to access or 
redeem rewards.

• No Hassle Rewards Programs are void where prohibited by federal, state or local law.

• Account closure or suspension may result in any remaining rewards being forfeited.

• Capital One reserves the right to disqualify Account holders who have violated the terms, conditions, or disclosures 
associated with the rewards program.

• Capital One reserves the right to alter, change or terminate this No Hassle Rewards Program at any time without notice.

• Capital One reserves the right to delay or not enforce any of our rights under this Capital One No Hassle Rewards Program 
without waiving or losing our right to enforce them later.

 

YOUR REDEMPTION TERMS AND CONDITIONS

Cash Redemptions: Checks will be delivered to the Account holder within 2 to 3 weeks of the redemption.

Gift Cards and Certificates: Gift cards will be delivered to the Account holder within 2 to 3 weeks of the redemption. If a gift card 
is damaged or defective upon delivery, please call the Rewards Center at 1-800-228-3001. Mechanical reproductions, copies, or 
facsimiles of gift cards will not be accepted. Additional terms and conditions presented during the redemption for the gift card, 
appearing on the gift card, or otherwise imposed by the merchant or issuer will also apply. The selection of gift cards available 
for redemption may change without notice. Gift card merchants and issuers are in no way affiliated with Capital One, nor are the 
merchants considered sponsors or co-sponsors of this program. Use of merchant names and/or logos is by permission of each 
respective merchant and all trademarks are the property of their respective owners.

Your Transfer Terms & Conditions: Transfers are only permitted between eligible Capital One No Hassle Rewards accounts. Rewards 
transfer value subject to change without notice. All rewards transfers are final. In order to transfer rewards, the transferring account 
must be in good standing (not in default, closed, suspended or otherwise not in good standing) at the time of transfer.

Products and services offered by Capital One, N.A., Member FDIC. Capital One Bank is a trade name of Capital One, N.A.
and does not refer to a separately insured institution. © 2014 Capital One. All rights reserved.
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SPARK BUSINESS CASHBACK  CHECKINGSM

YOUR NO-HASSLE REWARDS PROGRAM TERMS AND CONDITIONS

Details:

• Participation is restricted to U.S. Account holders only.

• Rewards will be earned and calculated as specified in your original offer and then rounded to the nearest whole increment.

• What constitutes a qualifying transaction, as well as any exceptions, is determined at the sole discretion of Capital One.  
Capital One reserves the right to verify and adjust the rewards balance at any time prior to or following posting and redemption.

• Rewards are considered earned when they are posted to the redemption system.

• Accounts will be updated daily. Rewards, earned for qualifying transactions, may take up to 60 calendar days to be posted. 
Please visit www.capitalone.com/nohasslerewards for your most up-to-date rewards balance.

• Rewards cannot be earned until an account has been opened. No retroactive credit will be given.

• Rewards cannot be used as payment for obligations owed to Capital One or its affiliates.

• Determination and payment of tax liability are the sole responsibility of the Account holder. To the extent required by law, 
certain rewards transactions may be included in year-end tax reporting.

• All redemptions are final.

• Accounts must be in good standing (not in default, closed, suspended or otherwise not in good standing) to access or 
redeem rewards.

• No Hassle Rewards Programs are void where prohibited by federal, state or local law.

• Account closure or suspension may result in any remaining rewards being forfeited.

• Capital One reserves the right to disqualify Account holders who have violated the terms, conditions, or disclosures 
associated with the rewards program.

• Capital One reserves the right to alter, change or terminate this No Hassle Rewards Program at any time without notice.

• Capital One reserves the right to delay or not enforce any of our rights under this Capital One No Hassle Rewards Program 
without waiving or losing our right to enforce them later.

 

YOUR REDEMPTION TERMS AND CONDITIONS

Cash Redemptions: Checks will be delivered to the Account holder within 2 to 3 weeks of the redemption.

Gift Cards and Certificates: Gift cards will be delivered to the Account holder within 2 to 3 weeks of the redemption. If a gift card 
is damaged or defective upon delivery, please call the Rewards Center at 1-800-228-3001. Mechanical reproductions, copies, or 
facsimiles of gift cards will not be accepted. Additional terms and conditions presented during the redemption for the gift card, 
appearing on the gift card, or otherwise imposed by the merchant or issuer will also apply. The selection of gift cards available 
for redemption may change without notice. Gift card merchants and issuers are in no way affiliated with Capital One, nor are the 
merchants considered sponsors or co-sponsors of this program. Use of merchant names and/or logos is by permission of each 
respective merchant and all trademarks are the property of their respective owners.

Your Transfer Terms & Conditions: Transfers are only permitted between eligible Capital One No Hassle Rewards accounts. Rewards 
transfer value subject to change without notice. All rewards transfers are final. In order to transfer rewards, the transferring account 
must be in good standing (not in default, closed, suspended or otherwise not in good standing) at the time of transfer.

Products and services offered by Capital One, N.A., Member FDIC. Capital One Bank is a trade name of Capital One, N.A.
and does not refer to a separately insured institution. © 2014 Capital One. All rights reserved.
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Creative Year in Review

Email messaging 
for high-value 

customers

Complex Wave 4th Conversion Mailing, December 2014 Confirmation Rollout—EM
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Creative Year in Review

Rollout, December 2014

Interest Checking with 
no MPD

Cashback Checking with 
MPD

Cashback Checking with 
no MPD

Multi-Product with MPDMulti-Product no MPD

High Value, UnlimitedHigh Value,  
Unlimited Plus Basic

Unlimited Checking with 
MPD

Unlimited Checking with 
No MPD

Interest Checking with 
MPD

Basic Missing Info MPDBasic Missing InfoBasic Non Profit

Complex Wave 4th Conversion Mailing, December 2014 Confirmation Rollout—EM


